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Basic Information 

Introduction – Tax Clearance Certificate  

As a requirement of Reserve Bank of Fiji (RBF), all individuals and non-individuals 

need a Tax Clearance Certificate to remit funds out of Fiji. Individuals need a 

certificate when migrating or for other purposes, while non-individuals need to 

remit in the normal course of their business. 

 

General Process Description  

The taxpayer will be able to lodge the request through the online taxpayer portal. If 

the applicant is unable to submit application online, can visit any FRCS office and 

use the kiosks for the application. 

 

The applicant needs to mention the nature/purpose(s) of the payment and submit 

the amount(s) to be remitted, along with the current location of the funds to be 

transferred and the source(s) of income for the funds to be transferred. For amounts 

less than FJD $20,000, the process will be simplified with only the reference to be 

mentioned and a copy to be uploaded with the application.  

 

If there is any non-compliance, a warning message will be displayed to the applicant 

with the details of non-compliance while submitting the application. The applicant 

will have an option to either save as draft and complete the application later or to 

submit the form with the non-compliance requirements.  

 

Upon successful submission, the applications will go through an internal approval 

process. 

Back to Index 
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Standard Tax Clearance Certificate  

 Log-In  

 You need to access the FRCS Portal via public link 
https://tpos.frcs.org.fj/taxpayerportal#/Logon.

 

 

 

After entering this URL, 

Taxpayer Portal will be 

displayed where you need 

to click on login button 

after entering valid user 

credentials. 
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 After successful log-in, you will be navigated to the dashboard where you will click on 
“Requests” tile to request for Tax Clearance Certificate. 

 
 From the available categories, you need to click on the "Certificates" tab.  

 After clicking on Certificates, you need to click on the "Application For Tax 

Clearance" tile. 
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 After clicking on "Application for Tax Clearance" tile a pop-up window will be 

displayed where you need to select the type of Tax clearance you want to request for. 

 Depending upon the type of taxpayer, the following options will be available to the 

Taxpayer to select from: 

 Migration Tax Clearance 

 Standard Tax Clearance 

 Blanket Tax Clearance   

 You need to select the "Standard Tax Clearance" option and click on the `OK' button 

to open the Standard Tax clearance application form. 
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Instructions 

When you select the 'Standard Tax Clearance' option from the drop-down, you will be 

navigated to the application form.  

You will be required to tick the `Instructions' checkbox and click on the 'Next Step' button 

to apply for the Standard Tax Clearance Certificate.  
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Tax Clearance Type 

After confirming the `Instructions', you will be navigated to the 'Tax Clearance Type' 

section where the type will be defaulted to ‘Standard Tax Clearance’ type. This field cannot 

be edited.  

You will click on the ‘Continue to next step: Request Details’ to proceed to the next section.  
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Request Details 

Details of Funds to be transferred  

You need to enter the relevant details of funds to be transferred to the beneficiary in the 

‘Request Details’ section. 

 Method of Payment- You will have two options available in the drop-down to select 

from i.e. Net-off or Gross up. 

 Country- This is the country of the beneficiary. 

 Beneficiary Name. 

 Beneficiary Type- You will have two options available in the drop- down to select 

from that is: Enterprise or Independent Individual.  

 Beneficiary Tax ID- If "net off" is selected in the Method of Payment field than 

beneficiary ID is mandatory. If "gross up" is selected in the Method of Payment field 

than beneficiary ID is optional.  

 Currency- This is the currency in which you want to remit the amount to the 

beneficiary. 

 Total Amount. 

 Exchange Rate. 

 Total Amount Equivalent to FJD. 
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Amount equivalent to FJD will be calculated by multiplying amount transferred with 

exchange rate entered by you. In case no rate is entered, it will be converted based on the 

latest exchange rate maintained in the system. This amount will be displayed only and 

cannot be edited. 

 

 

 

Note: In the "exchange rate" field, you can enter the bank discount rate provided and 

upload evidence of discount rate. This is a mandatory attachment.   
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Nature of Payment 

Under Nature of Payment- there is a leading question to determine if payment is granted 

exemption by the Minister.  

If you select "Yes" to the question, " Do you have any payment approved by Minister for 

Economy?" you will be required to upload approval from the Minister. A new column will 

be displayed in the table below for "Minister's exempt rate". You will be required to enter 

the rate in the field provided only if the category and nature of payment attracts WHT.  

If you select "No" to the question, " Do you have any payment approved by Minister for 

Economy?" tax will be calculated based on the normal rates. 

 

You need to enter the details for ‘Nature of Payment’ by clicking on ‘Add Nature of Payment’ 

button. 

A blank row will be added where you need to furnish the following information: 

 Reference number 

 Reference date 
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 Category- Based on the category selected the liability of NRWT (Non-Resident 

Withholding) and VRC (VAT Reverse Charge) will be calculated in the next section. 

 Nature of Payment- This drop-down will be filtered based on the category selected. 

 Currency- This field will have defaulted to the currency selected in the previous 

section. 

 Amount- You will declare the amount to be remitted for the particular type of 

category selected. 

 Amount in FJD- The entered amount will be auto-converted to FJD. 

 Total Amount- The total amount declared for all the categories should be equal to 

the total amount entered by you in the previous section. 

Note: You need to attach relevant supporting evidence for each Nature of Payment selected. 

You can also delete the row by clicking on the delete button. 
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Source of Funds  

After entering Nature of Payment details, now you need to enter the details for ‘Source of 

Funds’ by clicking on ‘Add another Source’ button. 

A blank row will be added where you need to furnish the following information: 

 Source of Funds- This dropdown will be filtered based on the type of Taxpayer. 

 Currency. 

 Amount- The system shall convert the given amount into FJD based on the exchange 

rate entered by the taxpayer. in case no discount rate is entered by you, system will 

convert it based on the latest exchange rates maintained in the system. This amount 

should be equal or greater than the amount entered by you in the previous section.  

 Amount in FJD is a non-editable field. 

You need to attach the relevant supporting evidence for each Source of Fund selected. 

You can delete the added row by clicking on the `Delete' button. 

Note: If amount transferred is less than 20,000 FJD, then” Source of Funds” screen will not 

be displayed. 
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Bank in which funds are located 

 After entering Source of Funds details, you need to enter the details for ‘Bank in which 

Funds are located’ by clicking on ‘Add another Bank’ button. 

 You need to select the Bank in which funds are located. 

 You need to attach the current bank statement for each bank selected. 

 You can delete the added row by clicking on the `Delete' button. 

 

After entering all the mandatory and relevant details in ‘Request Details’ section, you need 

to click on “Continue to next step: Taxes Payable” to proceed to the next section. 
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Taxes Payable  

The calculation of Tax Payable amount will depend on the payment method selected under 

the ‘Details of funds to be Transferred’ section. 

 If you have selected the method of payment as ‘Net-off’, the taxable amount will be 

equal to the amount entered in ‘Nature of Payment’ section. 

 If you have selected the method of payment as ‘Gross-up’, the taxable amount will 

be calculated based on the formula: 

<Taxable Amount> = <Amount in FJD> * 100 / (100 - <Tax Rate>)  

You will be levied either NRWT rate or Double Tax Agreement (DTA) rate based on the 

category selected under ‘Nature of Payment’ section. 

 If you have selected either ‘Services’ or ‘Know-How /Royalty’ category, DTA rates 

will be applicable for NRWT if it is lesser than the NRWT rates. The DTA rate will be 

levied based on the Country selected. 

 If you have selected either ‘Goods’ or ‘Others’ category, no NRWT will be levied on 

such selected categories. 

 For all other selected categories, NRWT will be applicable. 
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You will be levied VRC rate based on the category selected under ‘Nature of Payment’ 

section. 

 If you have selected either ‘Goods’ or ‘Interest’ or 'Insurance (Personal Use)' or 

'Services (Personal Use)' or ‘Others’, no VRC rate will be levied on such selected 

categories. 

 For all other categories, VRC will be levied at 9% except for VAT Registered Persons. 

 

After confirming all the details displayed in the `Taxes Payable' section, you need to click 

on “Continue to Next Step: Declaration" 
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Declaration 

If you are an individual taxpayer, your Full Name will be pre-populated on the declaration 

section. 

You need to select the `Declaration checkbox' to enable the `Submit' button and submit the 

Tax Clearance Certificate request. 

 

 If you are a non-individual taxpayer, you need to enter an individual TIN and select the 

designation of the individual submitting the application. 

 Full Name will be populated based on the entered TIN. 
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 You will select the `Declaration checkbox' to enable the `Submit' button  
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 If you have pending/overdue Filing Obligations or Payment Obligations, then a warning 

message will be displayed indicating you that your application may get rejected due to 

non-compliance. 

 You can close the warning message by clicking on the `Close' button. 

 

 

 

 

 

 

 

 

 

  



 

20 

Acknowledgement Page 

After clicking on the “Submit” button an 'Acknowledgement' screen will appear with the 

Reference Number and Download Acknowledgement button.  

You can download acknowledgement letter by clicking on the download button. 

 

 

Back to Index 
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Taxpayer Resubmits the Standard Tax Clearance 
Certificate 
 When Tax Officer rejects the request (missing information), an email and 

correspondence will be generated. 

 You can see the correspondence by logging into the portal and selecting the 

Correspondence' tile. 
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 You can download Tax clearance certificate missing information by clicking on the 

`Download' button. 

 

 To resubmit the form, you need to click on "Requests" tile. 
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 From the available categories, you need to click on "Certificates". 
 After clicking on Certificates, you need to click on "Application For Tax Clearance" tile. 

 

 You need to select the "Standard Tax Clearance" option and click on the `OK' button 

to open the Standard Tax Clearance application form which was rejected by the Tax 

Officer. 

 

 



 

24 

 Standard Tax Clearance form will be open in an edit mode and you can make required 
changes. 

 

After confirming all the details displayed in the `Taxes Payable' section, you need to click 

on “Continue to Next Step: Declaration". 
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You need to select the `Declaration' checkbox to enable the `Submit' button and submit the 

tax clearance certificate request. 

 

When clicking on the “Submit” button an 'Acknowledgement' screen will appear with the 

Reference Number and Download Acknowledgement button.  

 


