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PUBLIC NOTICE "

IMPLEMENTATION OF NEW SERVICES ONLINE

GO LIVE WITH OUR ADDITIONAL CHANGES

We wish to advise that we will be increasing our online service offering with the
automation of new processes from May 2021 to July 2021. Details of the new services

planned for implementation on the Taxpayer Online Services (TPOS) are listed below:

Month Processes

Promoters Registration and Return Filing

15t May 2021 | Taxpayer Request - Film Production Refund
Taxpayer Request - Diplomatic Mission Refund
Manage Clerk

Taxpayer Request-Tax Clearance

Taxpayer Request-Process of an Approved Fund
Objections

Taxpayer Request-Extension of Time to Object
Taxpayer Request-Stay on Recovery of Disputed Tax
Personal Income Tax Return Filing

Corporate Income Tax Return Filing

Taxpayer Requests — Income Tax Concessions

15t July 2021 | Capital Gains Tax Return Filing

Student Loan Scheme

Taxpayer Request - New Dwelling House VAT Refund
Taxpayer Request - 15t VAT Refund

15t June 2021

ADDITIONAL IMPORTANT INFORMATION

1. FRCS will accept manual filing of Personal Income Tax (Commonly referred to as
Form S and Form B) and Corporate Income Tax (Commonly referred to as Form C)
returns for tax years 2020 and prior until June 2021.

However, effective 15t July 2021 all Personal Income Tax and Corporate Income Tax
returns must be filed online through Taxpayer Online Services.

A world class revenue service delivering excellence in revenue collection, border protection, trade and travel facilitation




2. Allemployees to note that effective from 15t July 2021 after the live roll-out to
electronically file Personal Income Tax and Corporate Income Tax return, they will
be able to apply for their "Statement of Employment Income"” electronically through
the Taxpayer Online Service.

3. We will continue to communicate and inform you of our latest update and any
changes as we progress in the coming months.

4. Tutorial videos and User Manuals on Taxpayer Online Services processes already
implemented are available on https://www.frcs.org.fj/our-services/taxpayer-online-
service-tpos/tpos-tutorial-videos/ and https://www.frcs.org.fj/our-
services/taxpayer-online-service-tpos/users-guide/.

For further assistance on any Taxpayer Online Services, please e-mail on tpos@frcs.org.fj.

For general enquiries related to tax and customs matters, please email on info@frcs.org.fj
or callon 3243000 or 1326.

Jonetani Vuto
ACTING CHIEF EXECUTIVE OFFICER
22" April 2021
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