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Below are the questions that were asked during the webinar on Taxpayer Request (TPR) – Time to Pay 

Arrangement (TTPA) with response from the Fiji Revenue and Customs Service (FRCS).   

1. Will we get a copy of the slides?. 

Yes, the webinar videos and the Q&As will be posted in our website under the following link 

https://www.frcs.org.fj/our-services/taxpayer-online-service-tpos/webinar-sessions/  

 

2. Is it possible to request time to pay even with tax obligations in work process with tax 

agents?   

Yes as long as the taxpayer engages you with this process. 

 

3. Can I apply for a TTPA for more than 1 year? 

At the moment all TTPAs is from 2 months to 1 year. 

4. Will this portal also cater for returns that have not been lodged for prior years?  

Yes. 

 

5. In my case, my company has commenced however we have not lodged any return yet; we 

have had a meeting with FRCS. Once all returns are ready, can we use this portal to update ? 

Yes. 

 

6. Is the arrangement for payment subject to review every month; depending on company 

performance/improvements or subject to one time approval?  
No.  

 

7. What about if a Tax Agent is making the TTPA application on behalf of individual taxpayer. 

How will they do the declaration?  

Yes as long as the taxpayer engages you with this process. 

 

8. Can we obtain Notice of Assessment through TPOS?   

Yes. Since the TPOS is based on the self-assessment system, for the return types that have gone 

live for example VAT, STT, FBT, ECAL PB and Telecommunication Levy you can click on the 

“Filed” icon and the copy of the return will be populated. For tax types still in the current system 

e.g. income tax the Notice of Assessment (NOA) is sent over to your mail box. You may e-mail 

your request for NOA to info@frcs.org.fj.  
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