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Below are the questions that were asked during the webinar on Taxpayer Request (TPR) – Remission 

of Penalties with response from the Fiji Revenue and Customs Service (FRCS).   

1. Will we get a copy of the slides? . 

Yes, the webinar videos and the Q&As will be posted in our website under the following link 

https://www.frcs.org.fj/our-services/taxpayer-online-service-tpos/webinar-sessions/  

 

2. What is the purpose of reference no. box if it is not required? 

Because Tax Officer is also using the same form whilst submit request on behalf of taxpayer. 

 

3. What supporting document to attach in the event if the penalties are erroneously imposed by 

FRCS? 

The applicant/taxpayer can attach the Statement of Tax Account and any documents in relation to 

the wrong penalty calculation. 

 

4. What is the purpose of reference no. box if it is not required? The Remission of Penalties 

form for Taxpayers and Tax Officers are same (standard) and the reference is for FRCS use 

only. 

This is the standard used by the system. 

 

5. What is the declaration procedure if the Tax Agent is applying for remission on behalf of an 

Individual Taxpayer?  

If the taxpayer already engaged the Tax agent for this service, the Tax Agent can lodge on behalf 

of the taxpayer whether individual or non-individual. 

 

6. What is your process time frame from the lodging date? 

It takes 1 to 3 working days. 

 

7. Does this penalties remission process include the request for remission of audit penalties 

process? 

No. That will go through the objection process. 

 

8. Can the application be submitted without any supporting documents (in the event where 

there necessary explanation provided)? Or do we have to do a formal letter with explanation 

and attach the letter?  It is mandatory for taxpayers to provide a supporting document. Yes, 

formal letter attach will do.  

 

9. Just need clarity on the timing of applying; can it be done prior to settling real tax or does 

real tax have to be cleared prior to applying?  
Real tax has to be cleared prior to applying. 
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10. Are the penalties remission on late lodgments or on late payments? 

It is on both. 

 

11. Is there any time line for reply to the waiver application? If not, after how many days one 

should start enquiring & with whom (Dept./designation) in particular. 

It takes 1 to 3 working days. Please quote the reference number on your acknowledgement letter 

which you can access through your portal. E-mail managedebt@frcs.org.fj or contact our Hotline 

on 1326 for follow up. 
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