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Below are the questions that were asked during the webinar on Taxpayer Requests (TPR) - Corporate 

Income Tax (CIT) for tax years 2021 & beyond with response from the Fiji Revenue and Customs 

Service (FRCS).   

TPR – Extension of Time to File  

1. Hi, has the training on how to file tax returns being done or when will that be . 

Online return filing for Environmental & Climate Adaptation Levy (ECAL Prescribed Services 

(PS)), ECAL Plastic Bag (PB), Value Added Tax (VAT), Telecommunication Levy, Service 

Turnover Tax (STT) and Fringe Benefit Tax (FBT) are available in the Taxpayer Online Services 

(TPOS) system. For CIT, Personal Income Tax (PIT) and PAYE return filing is planned to go live 

in the 1
st
 Quarter of 2021. The webinar for CIT Return Filing for tax years 2015 to 2020 is already 

done and the webinar videos can be accessed from our website. The webinar for CIT Return filing 

for tax years 2021 and beyond will be done later. Invites will be sent over. 

 

2. Tax Agents previously sent in an application with a list of all their clie nts to request for an 

extension; with TPOS does it mean that for each taxpayer, the Tax Agent will have to apply 

individually via TPOS? Tax Agents normally apply for extension for all clients, if there are 

no reasons except wanting the extended time, what type of evidence do you need?  

Since there is no reason and taxpayer is compliant, then no evidence is required. 

 

3. Please can you download the acknowledgements and display for the submissions made? 

There will be a confirmation of submission that will be emailed to the taxpayer’s registered email 

address and the letter will be available in correspondence tile on Taxpayer Portal in the TPOS. 

 

4. Is this feature available on TPOS to companies? 

Yes it will be available. We are planning to go live from the first quarter of 2021. 

 

5. The Request for extension screen should it be an individual instead of company as the  TIN is 

for a limited company. Just to clarify to the audience . 

The Request for Extension can be done for any taxpayer type that the taxpayer is registered for in 

the TPOS. 

 

6. Is there a specific file format for files to be submitted? 

This is an online lodgment and the format is available when you log into your portal. 

 

7. Can another option be given for reasons to extend lodgment (say for example add “other” on 

the dropdown menu)?  

FRCS will consider this option. 
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TPR – Extension of Time to Pay 

8. If one is unable to pay within the extension time, can they apply for ext. again? 

Yes, that can be done it will be dependent on FRCS whether to accept your request for another 

extension.  

 

9. Is there an option if TTPA requested is more than 30 days?  

The minimum time frame for TTPA is from 2 months to 1 year. 

 

10. What is the cut off time for filing for extension of lodgment? Is it 24hrs from due date? 

Thinking of the fact that if the response from FRCS is late/delayed?  

FRCS will need to ensure to come up with a decision and conveyed to the taxpayer before the debt 

is overdue. 

 

11. Can another option be given for reasons for TTPA (say for example add “other” on the 

dropdown menu)?  

FRCS will consider this option. 

 

12. I also have a question. Our company online system does not have the options under the Tax 

request. Please  advise. 

We are planning to go live with this process from the first quarter of 2021. 

 

13. Why do we have to save it before submitting? Isn’t the data stored without saving it before 

submitting? 

To save will allow the system to also generate a letter for you and email so that it can provide a 

reference number to allow you if there is a need to raise further queries with FRCS. 

 

14. Is this change implemented now or next year Sir? 

FRCS is planning to go live with this process from the first quarter of 2021. 

 

15. In both the cases, can a request be made after the timeframe has expired for lodgment and 

payment timeframe...for e.g. the last day of lodgment of return is 31 March and if we can 

lodge for an extension after 31 March. 

The requests should be made prior to the due dates. 

 

16. Please can you download the acknowledgements and display for the submissions made? 

There will be a confirmation of submission that will be emailed to the taxpayer’s registered email 

address and the letter will be available in correspondence tile on Taxpayer Portal in TPOS. 

 

17. How will Tax Agents apply for extension on behalf of client? 

Yes, Tax Agents will log into their portal and this depends on their engagement with their client. 

FRCS is planning to go live with this process from the first quarter of 2021. 
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TPR – Income Tax Concessions  

 

18. What about the closing balance of the previous year's financial and the asset addition and 

sale of asset?  

FRCS understands that the query is with regards to the mandatory requirement of providing a 

“recent statement of all assets and liabilities of the company/person” when submitting 

application for provisional approval in all of the 26 Tax Incentives as per the Income Tax Act 

(ITA) 2015.  

 

If a company is applying for a concession in the year 2020, then FRCS will require recent 

statement of all A & L, in this case for the year ending 2019. This requirement is merely to 

understand the financial standing of the company or person as applicable under respective tax 

incentive. The statement also assists the assessing officer to understand the value of assets and 

liabilities held by the company and verify the company’s ability to successfully complete the 

project based on the debt to equity ratio and availability of liquid assets. In many instances, 

companies/ persons also provide the closing balance of previous years financial as it depicts the 

profit made. This is also acceptable along with statement of A&L.  

 

Upon completion of the project, the company/ person has to apply for Final Approval. FRCS will 

conduct inspection of the project to verify if the project is in accordance to the final plan and to 

verify the invoices with the amount of capital investment claimed by the company. A mandatory 

requirement at this stage is submission of fully audited final accounts showing the total cost of 

the project. Our auditors will verify the accounts and corresponding invoices and provide an audit 

report detailing the qualified and disqualified cost in accordance to ITA 2015. Any acquisition of 

additional asset or sale of asset during the project period should be clearly stipulated in the fully 

audited final accounts.  

 

TPR – Advance Payment Reduction 

19. Why 3 installments for estimate and not 9 installments as provided in ITA? 

The 9 installment is already in force from 1/8/2020. FRCS is currently in the process of development 

in TPOS and there will be an Expression of Interest for External Testers to test the new process. The 

new process is planned for January 2021. This is already mentioned in the presentation. 

 

TPR – Concessionary Tax Rates  

20. What about applicant from companies that provided audio visual services. Is this rate 

applicable to us as well? 

 As per Section 138, the 17% concessionary tax rate will be levied for income derived by the regional 

or global headquarters from the provision of qualifying services as prescribed to its offices, associated 

companies and other persons, outside Fiji.  

 

If the Audio Visual Company has its HQ based outside Fiji and now wants to relocate the regional or 

global headquarters to Fiji, then it’s eligible to qualify for the above incentive. The company should 

satisfy the shareholder requirement, fall under the definition of an associate company (if applicable) 

and be a regional or international company which operates or is carrying on business in Fiji which 

provides management, technical or other supporting services to its offices or associated companies, 
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outside Fiji.  The company should also fall under one of the activities listed under the qualifying 

services list. The company should physically shift or relocate its regional or global headquarters to 

Fiji.  

However, if the company has its office abroad and merely comes to Fiji to undertake one or two audio 

visual production(s) then the company will not qualify.  

21. The details required to be uploaded does not seem to be articulated in the provisions of 

Section 138 of ITA? 

The Concessionary Rate of Tax of 17% allowed to Multi National Corporation’s (MNC’s) that wish to 

relocate their Regional or Global Headquarters to Fiji, was established to recognize Fiji as the hub of 

the Pacific.  

The requirements for the “Concessionary Rate of Tax for Regional or Global Headquarters” are as 

follows: 

1.       TIN, Company Name and Proposed/Actual Commencement Date.  

2.       Name of recipient; Relationship to Applicant; Country of Incorporation; name and 

percentage of shareholding of all the shareholders of the recipient who hold more than 5%; name 

and percentage of shareholding of all the directors of the recipient;  

3.       Details on the qualifying services which would be provided to the recipient; 

4.       Certificate of Incorporation; 

5.       Declaration by the applicant; 

6.       Proposed timetable for relocation; 

7.       Income statement; 

8.       Statement of financial position; 

9.       Evidence of financing arrangement; 

10.   Contact person details (name, mobile contact and email); 

Please note that these requirements are essential to understand the nature of the business and further 

comprehend the timeline, availability of finances and the financial standing of the company to ensure 

that the relocation project is successfully completed in a timely manner and the associated benefit of 

concessionary income tax rate of 17% is realized once the setup is complete.  

Details on the qualifying services are pursuant to Section 138, Paragraphs 2 and 3, while the 

shareholder structure is pursuant to Section 138, Paragraph 6. In addition to the concessionary rate, 

the shareholder structure of the company will also allow us to assess whether the company will qualify 

for the 150% deduction on capital expenditure allowed for relocation of headquarters that will provide 

management, technical and other support services to its offices or associated companies. The 

shareholder structure and certificate of incorporation is also required to understand whether the 

company will qualify under the definition of an “Associated company”. 

Lastly, the requirements as stipulated on the portal will overall ensure that an informed decision is 

made by the Minister responsible for Finance.   


