
Tax Talk- Updating tax information through Taxpayer Online Portal 

The Fiji Revenue & Customs Service (FRCS) will soon announce the second phase of online 

services that will be made available through the Taxpayer Online Service Portal (TPOS). This is 

something that taxpayers can look forward to as FRCS continues to improve its services and 

processes for ease of compliance. The New Tax Information System (NTIS) allows taxpayers to 

register and file returns online, provides 24-hour accessibility to taxpayer information and has 

multiple self-service features.  

The online system is designed in such way that taxpayers can also change or update their 

information online without the need to visit any FRCS offices. 

In the new Taxpayer Portal, any changes to taxpayer records will have to be updated through the 

Change of Circumstance (COC) tab. 

What is Change of Circumstance? 

Change of Circumstance relates to a change in information about an individual or non-individual 

taxpayer that is currently in the FRCS tax system. Normally, the information is associated with a 

change in taxpayer position, situation or status e.g. change in address, bank account, contact or 

personal details etc.  

All taxpayers that have successfully signed up and logged into the taxpayer online portal will be 

able to access and view the Change of Circumstance tab on the tax payer online portal on FRCS 

website www.frcs.org.fj  as illustrated in the infographic shown.  

The Change of Circumstance process in TPOS, allows the individual or non-individual taxpayer 

to make relevant registration changes where applicable. Change of Circumstance process is only 

used by a taxpayer when an existing information requires changes example residential address, 

bank details, email and other contact details.  

The inclusion of Change of Circumstance in TPOS allows the user to access and change 

information as and when it happens in real time. It also saves taxpayer the hassle of visiting FRCS 

office to complete a form and update information manually. Information can be updated from 

anywhere in the world as long as taxpayers have internet access. 

Why taxpayers need to continuously update their information? 

Regularly updating information allows FRCS to better serve the taxpayers by understanding the 

business needs e.g. if we have the correct bank details, refunds will be deposited in a timely 

manner.  All information provided to FRCS must be accurate and correctly recorded in TPOS to 

reduce the risk of fraud, identity theft, business disruptions, untimely filing, overdue payments and 

others. Taxpayers must understand that outdated tax information undermines FRCS’s ability to 

provide a more reliable service.  

How do you apply for COC? 

Once a taxpayer is able to sign up and log in to the Taxpayer Online System he or she will be able 

to change information by selecting the Change of Circumstance tab. Upon updating tax 

http://www.frcs.org.fj/


information through the COC tab, the taxpayer must ensure that new (current) details are entered 

in the respective fields before saving or submitting the online form.   

Information that can be updated under COC 

Change in circumstance can include: 

 Change in Personal Details 

 Change in Business Details 

 Change in Address 

 Change in Postal/Mailing Address/Contact 

 Change in Bank Details 

 

The importance of updating taxpayer information through the Change of Circumstance in TPOS 

cannot be over-emphasized as it ensures the effectiveness and timeliness of our service delivery. 

The tax office urges all TPOS users to update their tax information through the Change of 

Circumstance tab before accessing any tax and customs services. 

Step by Step guide to access Change of Circumstance 

 

 

For more information please email contact us on 3243000 or email us on info@frcs.org.fj  
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