
Tax Talk: Tax Compliance and Tax Clearance Services for TPOS  

The Fiji Revenue and Customs Service (FRCS) recently rolled out its new Taxpayer Online 

System(TPOS) in December of 2019. The system is purposefully designed to suit 

taxpayer(user) needs, boost taxpayer confidence and enhance taxpayer behavior that will 

increase voluntary compliance.  

This week, we bring our readers and taxpayers some exciting news! The tax office wishes 

to advise taxpayers who have successfully accessed TPOS that they can soon access the 

Tax Clearance and Tax Compliance services in TPOS by end of this month.  

TPOS User Turnout in the Past Month 

The past month has shown stats of how the increasing number of taxpayers took TPOS by 

storm. Our stats not only show the number of taxpayers that have successfully signed up 

and logged in to TPOS but moreover the number of taxpayers that have started to access 

our online tax services. Services like TIN Registration, Joint Card Registration, Business 

Registration, Tax Return filing and Change of Circumstance have turned out to be 

effectively and conveniently accessed by taxpayers all around Fiji. Whilst some taxpayers 

still choose to visit our offices around Fiji for assistance in accessing online services, many 

have gone on to access TPOS themselves at the comforts of their home and office. This is 

great news! as it lifts the confidence of taxpayers to use the online system in carrying out 

their tax obligations. 

New Taxpayer Services included in TPOS (Coming Soon) 

The tax office wishes to advise all taxpayers that the Tax Clearance and Tax Compliance 

online service will be available soon in TPOS. This means that taxpayers that normally 

apply for Tax Clearance at our Customer Service and Tax Compliance Certificates at our 

Debt Management Services will no longer be required to visit any FRCS office to obtain 

these services. They simply can apply online through TPOS. This is a taxpayer driven 

system which assists taxpayers to carry out their tax obligations correctly and on a timely 

manner. As such, the Revenue & Customs wishes to encourage all taxpayers to access 

TPOS and apply for a Tax Compliance Certificate or Tax Clearance Certificate online.    

Tax Compliance Certificate(TCC) Application Process 

Applying for a Tax Compliance Certificate in the past was always a challenge since 

taxpayers had to visit FRCS office personally in order to apply one. In TPOS, taxpayers 

can obtain a copy of their TCC online as long as they have internet access and are able to 

Log into their own taxpayer portal. On the other hand, TPOS also brings a whole new 

functionality where third parties can verify Tax Compliance Certificates online. The new 

TPOS functionality to verify the authenticity of a TCC brings about taxpayer confidence 

in identifying fraudulent behaviors. This ensures that dealings between taxpayers and third 

parties are legitimate and are tax compliant. All the TCC’s issued will be valid for 12 

months. This will create ease of doing business and give third parties greater confidence in 

businesses itself. 



Tax Clearance Application Process 

In the current process, a Tax Clearance can only be obtained if the physical form is 

completed and submitted at FRCS. The challenge often faced by taxpayer’s ranges from 

Completing manual forms, making copies of documents to be attached on TC applications, 

cost paid to and from FRCS, the turnaround time for processing a TC and the time spent in 

long queues were often perceived as a cumbersome process. Through TPOS taxpayers will 

be able to apply for a Tax Clearance online without having to join a queue and wait for 

longer hours in the tax office. This saves more time for taxpayers and allows them to use 

productive hours for their businesses. In addition, TPOS enables taxpayers to be cost 

effective when accessing Tax Clearance services. No more do they need to visit FRCS to 

submit or collect a TC application. By easing Taxpayer accessibility of different tax 

services through TPOS, FRCS expects taxpayers to be responsible and transparent with 

their tax obligations.    

The Difference 

Current Process TPOS 

Complete TC and TCC manual forms Complete TC/TCC Online forms 

Make copies and attach relevant 

documents 

Scan and download originals and attach to 

online application 

Visit FRCS Office to submit TC/TCC form Access TPOS from anywhere in the world 

and submit a TC/TCC online form 

Visit FRCS Office to collect processed 

TC/TCC 

Access processed TC/TCC on 

Correspondence Tile 

Can only obtain the original copy of 

processed TC/TCC once however if it 

misplaced then taxpayer have to visit 

FRCS again to obtain another copy 

Access processed TC/TCC on 

Correspondence Tile at any time and place 

even if it is misplaced 

 

Stakeholder Awareness 

For the past few months, the Fiji Revenue and Customs Service has been actively engaged 

in stakeholder awareness in regards to the New Taxpayer Online Services. The main aim 

of these awareness is to educate our key stakeholders first before rolling out the key 

services. 

We have held public forums in Suva, Sigatoka, Nadi, Lautoka and Ba recently and have 

received great feedback from public and organizations. 

Fiji Commerce and Employers Federation applauds FRCS 

The Chief Executive Officer of the Fiji Commerce and Employers Federation, Mr. Kameli 

Batiweti has applauded the initiative taken by FRCS in implementing the Taxpayer Online 

Services.  

 



“This is an excellent initiative by the FRCS which is going to become a “game changer” 

for all Fijians, in terms of convenience and satisfaction. The feedback received was one of 

satisfaction from the Participants, in particular, the fact that the CEO himself led the 

discussions from the front and providing assurance. In the past, the manual system, whilst 

it worked for that time, has been very Inefficient, wrought with a lot of audit breaches, not 

to mention the long delays in processing the submission. The CEO of FRCS mentioned 

that the new practice should take at least 2 days from the date of submission, if all the 

documents were submitted. I congratulate the CEO and the FRCS Team for rolling this 

initiative out, this is the way that the world is going and putting Fiji on the map of becoming 

efficient in its Tax matters”, Mr. Batiweti said. 

  

Do you think this type of forums/awareness sessions are helpful to businesses?  

Mr. Batiweti- Absolutely. A lot of Individuals have perceptions of certain things in life, 

and these sort of awareness alleviates any misconceived ideas. Information is Power.  

  

What has been the regular feedback like from members of the business communities 

in relation to the New Tax Information System?  

Mr. Batiweti- The feedback I observed from was one of ignorance initially. However, as 

the CEO and Deputy Director of New Tax System started to explain and respond to 

questions, I could see that the “shades” were coming off, because the Participants were 

beginning to understand. A follow up awareness session, will provide an opportunity for 

the Participant(s) to ask their questions a second time after trying the first time online, and 

hopefully, the explanation will address their concerns. They become a satisfied Customer 

as a result.  

 

For more information please contact us on info@frcs.org.fj  
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