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ORGANISATIONS 

 

This Standard Interpretation Guideline (“SIG”) sets out Fiji Revenue and Customs Service’s 

(“FRCS”) policy and operational practice in relation to the refund to Diplomatic Missions and 

International Organisations under the provisions of Customs Regulations 2019, Excise Regulations 

2019 and Tax Administration Regulations 2019. 

    

It is issued with the authority of the Chief Executive Officer (“CEO”) of FRCS.  

  

All legislative references in this SIG are to the Customs (Diplomatic Missions and International 

Organisations) (Refund) Regulations 2019, Excise (Diplomatic Missions and International 

Organisations) ((Refund) Regulations 2019, Tax Administration (Diplomatic Missions and 

International Organisations) (Refund) Regulations 2019 and Diplomatic Missions and International 

Organisations Act 2016 (unless otherwise stated). 

This SIG is in effect from 01 August 2019 and may need to be reviewed in the event of any relevant 

legislative amendments. 
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PURPOSE 

 

1. The purpose of this SIG is to provide CEO’s interpretation on the refund of any customs duty, 

excise duty and any taxes to Diplomatic Missions and International Organisations.  

INTRODUCTION 

2. The Diplomatic Privileges and Immunities (DPI) Act was introduced in 1971 to give effect to 

the Vienna Convention on Diplomatic Relations.  One of the significant features of the 

Convention has been to provide fiscal privileges which shall be accorded to missions or persons 

connected with any missions. 

 

3. In an attempt to modernise the implementation of privileges as set out in DPI Act 1971 and to 

widen the scope of organisations which will be subject to such privileges, a new legislation 

namely, Diplomatic Missions and International Organisations (DMIO) Act was introduced in 

2016. 

 

4. DMIO Act 2016 was specifically gazette to exempt taxes and provide efficient entry for 

diplomatic missions, international organisations and international bodies.  This legislation also 

permits international organisations which are not subjected to exemptions under DPI Act 1971 

to be considered for immunity following approval by Cabinet. 

 

5. Whilst section 3 of DMIO Act 2016 exempts international organisations from the payment of 

taxes, the administrative mechanism of allowing such exemptions required clarity.  In 

particular, a clear legislative basis was needed for the refund of any taxes, duty and excise duty.  

 

6. In the 2019-2020 National Budget, administration of the refund to Diplomatic Missions and 

International Organisations have been regularised through the introduction of the following 

Regulations:  

i. Customs (Diplomatic Missions and International Organisations) (Refund) 

Regulations 2019; 

ii. Excise (Diplomatic Missions and International Organisations (Refund) Regulations 

2019; and 

iii. Tax Administration (Diplomatic Missions and International Organisations) 

(Refund) Regulations 2019. 

 

LEGISLATIVE ANALYSIS 

Diplomatic Missions and International Organisations (DMIO) Act 2016 

Definitions 

7. Under DMIO Act 2016 the following is interpreted as: 

“international body” means an international body established or provided for under a 

particular treaty or convention which the Government is party to and has ratified: 

“international organisation” means – 

 (a) an organisation declared under section 6 of the Diplomatic Privileges and Immunities 

Act (Cap.8); and 



(b) a person prescribed by regulations; 

 “organisation” means – 

 (a) a mission;  

(b) an international organisation and;  

(c) an international body 

Exemptions for an Organisation from Taxes1 

8. Section 3 of DMIO Act 2016 explains the exemptions from tax, tariff, fee, levy or duty imposed 

by Fiji Revenue and Customs Service (FRCS), i.e. for: 

(a) a mission, to the extent as specified under the Diplomatic Privileges and Immunities Act 

(Cap 8); 

(b) an international organisation, to the extent as specified in an agreement which is approved 

by Cabinet between the international organisation and the Government; and  

(c) an international body, to the extent specified under the treaty or convention to which the 

Government is a party to and has ratified. 

Customs (Diplomatic Missions and International Organisations) (Refund) Regulations 2019 

9. This regulation allows for the refund of any duties that has been imposed by the Customs 

legislation in particular by the Customs Tariff Act that levies the following duties: 

i. Fiscal Duty 

ii. Import Excise Duty 

iii. Import VAT 

 

Definitions 

10. Under Customs (Diplomatic Missions and International Organisations) (Refund) Regulations 

2019 

the following is interpreted as: 

Exemption Period – period during which a mission, international organisation or international 

body is exempt from any duty2.  

International Body -  an international body established or provided for under a particular 

treaty or convention which the Government is a party to and has ratified3. 

International Organisation –  means an organisation declared under section 6 of the 

Diplomatic Privileges and Immunities Act (Cap. 8) and  a person prescribed by regulations4 

Mission – diplomatic mission of a State5 

Application for Refund 

11. Any mission, international organisation or international body which is exempt from any duty 

may apply to the Comptroller for refund of the payment of duty if duty had been paid during 

the exemption period6.  

 

12. Section 2 of Legal Notice No. 47 provides the procedural requirements for refund of Customs 

Duty to any diplomatic mission, international organisation and international body. 

 

13.  Customs Duty (Fiscal Duty, Import Excise Duty, Import VAT) refund application must – 

 

a) be made in the form approved by the CEO; 

b) specify the date of customs entry to which the application relates; 

c) be accompanied by a refund schedule as prescribed in the Schedule; 

d) be supported by an invoice indicating the amount of duty paid by the mission, 

international organisation or international body; and 

                                                      
1 Section 3, Diplomatic Missions and International Organisations Act 2016 
2 Legal Notice No. 47, Customs (Diplomatic Missions and International Organisations) (Refund) Regulations 2019 
3 Section 2, Diplomatic Missions and International Organisations Act 2016 
4 Section 2, Diplomatic Missions and International Organisations Act 2016 
 
5 Section 2, Diplomatic Missions and International Organisations Act 2016 
6 Legal Notice No. 47, Customs (Diplomatic Missions and International Organisations) (Refund) Regulations 2019 



e) be accompanied by any other document or information as required by the CEO 

 

14. Amendments to an application for a refund of any Customs Duty may be made at any time by 

the diplomatic mission, international organisation or international body.7 

 

15. The CEO may reject an application for a refund if the application fails to comply with the 

provisions laid out in regulation 28. 

 

Excise (Diplomatic Missions and International Organisations) (Refund) Regulations 2019 

16. This regulation allows for the refund of any duties that has been imposed to any diplomatic 

mission, international organisation or international body by the Excise Act which levies 

domestic excise duties on the manufacture of alcohol, cigarettes and beer. 

 

17. Excise Duty is imposed on the manufacture (within the country) of goods which becomes 

payable when these goods are removed from the excise warehouse for local consumption only. 

 

 

 

Application for Refund 

18. Any mission, international organisation or international body which is exempt from any excise 

duty may apply to the Comptroller for refund of the payment of excise duty if excise duty had 

been paid during the exemption period9.  

 

19. Section 2 of Legal Notice No. 48 provides the procedural requirements for refunds of any excise 

duty. 

 

20.  Excise Duty refund application must – 

a)  be made in the form approved by the CEO; 

b)  specify the date of customs entry to which the application relates; 

c) be accompanied by a refund schedule as prescribed in the Schedule; 

d) be supported by an invoice indicating the amount of duty paid by the mission, 

international organisation or international body; and 

e) be accompanied by any other document or information as required by the CEO 

21. Amendments to an application for a refund  of Excise Duty  may be made at any time by the 

diplomatic mission, international organisation or international body10. 

 

22. The CEO may reject an application for a refund if the application fails to comply with the 

provisions laid out in this regulation11.  

 

 

Tax Administration (Diplomatic Missions and International Organisations) (Refund) 

Regulations 2019 

 

23. The above regulation allows for the refund to diplomatic mission, international organisation or 

international body of any tax that is covered under the Tax Administration Act (TAA) 2009. 

                                                      
7 Legal Notice No. 47, section 3 of Customs (Diplomatic and International Organisations) (Refund) Regulations 
2019 
8 Legal Notice No. 48, Excise (Diplomatic Missions and International Organisations) (Refund) Regulations 2019 
9 Legal Notice No. 48, Excise (Diplomatic Missions and International Organisations) (Refund) Regulations 2019 
10 Legal Notice No. 48, section 3 of Excise (Diplomatic Missions and International Organisations) (Refund) 
Regulations 2019 
11 Legal Notice No. 48, section 4 of Excise (Diplomatic Missions and International Organisations) (Refund) 
Regulations 2019 



 

24. TAA 2009 provides for the refund of to the mission, international organisation or international 

body12. 

Application for Refund 

25. Pursuant to section 3(1) of DMIOA 2016, any mission, international organisation or 

international body which is exempt from any tax may apply to the Comptroller for refund of 

the payment of any tax if tax had been paid during the exemption period13.  

 

26. Section 2 of Legal Notice No. 4614 lays out the procedural requirements for refunds 

administered under TAA 2009.   

 

27.  Refund (tax) application must15 – 

a)  be made in the form approved by the CEO; 

b)  specify the tax period to which the application relates; 

c) be accompanied by a refund schedule as prescribed in the Schedule; 

d) be supported by a tax invoice indicating the amount of tax paid by the mission, 

international organisation or international body; and 

e) be accompanied by any other document or information as required by the CEO 

 

28. Amendments to an application for a refund at may be made at any time by the mission, 

international organisation or international body16.  

 

29. The CEO may reject an application for a refund if the application fails to comply with the 

provisions laid out in this regulation17. 

 

30. The regulations covered in this SIG explained various legislation that currently interplays in 

relation to exemption to international organisations. Whilst DPI Act covers the key features of 

exemption, the above regulations, i.e.  Customs (Diplomatic Missions and International 

Organisations) (Refund) Regulations 2019, Excise (Diplomatic Missions and International 

Organisations) (Refund) Regulations 2019 and Tax Administration (Diplomatic Missions and 

International Organisations) (Refund) Regulations 2019 provide framework through which 

refunds can be made. 

 

31. For further information and clarification in regard to this SIG, please email us at 

tipu@frcs.org.fj. 

 

 

 

 

 

 

 

 

 

 

 

                                                      
12 Section 33, Tax Administration Act 2009 
13 Legal Notice No. 46, Tax Administration (Diplomatic Missions and International Organisations) (Refund) Regulations 2019 
14 Tax Administration (Diplomatic Missions and International Organisations) (Refund) Regulations 2019 
15 Tax Administration (Diplomatic Missions and International Organisations) (Refund) Regulations 2019 
16 Tax Administration (Diplomatic Missions and International Organisations) (Refund) Regulations 2019 
17 Legal Notice No. 46, section 4, Tax Administration (Diplomatic Missions and International Organisations) 
(Refund) Regulations 2019 

mailto:tipu@frcs.org.fj
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