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Basic Information 

Tax clearance certificates are issued for remittances above a certain limit. These certificates are 
required before financial institutions can remit funds overseas. Individuals may need a clearance 
certificate for migration or other purposes, while non-individuals may remit funds in the normal course 
of their business.  
 
The blanket tax clearance (BTC) facility is provided to a limited number of business taxpayers (sole 
traders and companies) with a good record of tax compliance and whose business activities involve a 
high level of overseas remittances. A BTC is usually issued for a period of one year. When making an 
application, taxpayers need to estimate the monthly and annual remittance amounts.  
 
Holders of BTC are also required to submit a BTC monthly summary which is due by the 15th of every 
month. The summary captures remittances processed in the previous month. If no transactions occur, 
a nil BTC summary should be filed. 
 
Taxpayers can now apply for a BTC and file their monthly summary through our Taxpayer Online Service 
(TPOS) portal. Filing obligations and due dates will be visible enabling taxpayers to manage their filing 
more efficiently. 
 
 
  



  

4 

Log In 

 Taxpayers need to access the FRCS portal from our website or use this link: 
https://tpos.frcs.org.fj/taxpayerportal. By accessing the link, taxpayers will be navigated to the 
login page on the FRCS portal. The first step is Sign-Up which is covered in a separate user manual.  
 

 In this example, we assume you have completed the Sign-Up and received your access credentials. 
Enter your correct credentials (User ID & Password) and select ‘Log In’.  

 

File Monthly Summary 

 After successful log-in, the first page displayed is your dashboard. Click the 'Filing Obligations' tile 
and select the BTC Monthly Summary period you would like to file.  
 

 

https://tpos.frcs.org.fj/taxpayerportal
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 This will take you to the Instructions Page. Click on the checkbox to confirm you have read and 
understood the instructions. Select 'Continue to Next Step'. 

 
 The next section displayed is the 'Payment Details' sections. You are first asked a question on 

whether you are lodging a nil return for the period. If you had remitted funds previously, this 
question is automatically set to 'No'.  

 

 If no remittance has been done, you have the option to select either Yes or No. In this example, 
'No' is selected i.e. a payable monthly summary is being filed. 
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 Payment details will be pre-populated and displayed. You can add more payment lines by selecting 

'Add More Payments'. 

 
 Once payments are updated, complete the Nature of Payment subsection. Click on 'Add More 

Rows' to enter data. Select the beneficiary name from the 'Supplier' dropdown list. The total 
amount remitted for each beneficiary should equal the amount entered in the Payment details 
table. If you enter a different amount, an error message will be displayed. 
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 Once all data is entered, click on 'Continue to Next Step: Taxes Payable'.  

 
 After reviewing the summary of taxes payable, click on 'Continue to Next Step: Declaration'. If an 

individual taxpayer submitted this application, the name field is pre-populated. Simply select the 
declaration checkbox and click on 'Submit' to complete this application.  

 

 If a non-individual taxpayer submitted this application, the TIN of the representative and his/her 
designation needs to be entered. The name of the representative will be pre-populated once the 
TIN is entered. 

 

 Once details are updated, select the declaration checkbox and click on 'Submit'. 

 
 After submitting your application an Acknowledgement screen will appear with details of your 

reference number. You can download the Acknowledgement letter by clicking on the 'download' 
icon or check your 'Correspondence' tile on your dashboard.  
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 Once your application is approved, you will receive a notification email. You can access the approval 

letter through the Correspondence tile on your portal dashboard.  

Incomplete or Rejected Monthly Summary 

 If for some reason, your monthly summary is rejected, you will be notified via email. You can also 
view the updated correspondence from your portal dashboard.  
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 The correspondence will outline the reason(s) behind the rejection. You can amend your summary 
by opening the form from the 'Filing Obligations' tile. Follow the same process to select the correct 
period file.  

 
 Your file will be opened in editable mode. Go through the same steps taken during the initial filing 

process and make amendments where necessary. Complete your revised monthly summary by 
clicking on the declaration checkbox and selecting 'Submit'. 

 
 When clicking on the “Submit” button an 'Acknowledgement' screen will appear with the Reference 

Number and Download Acknowledgement button. Once your application is approved, you will 
receive a notification email. You can access the approval letter through the Correspondence tile on 
your portal dashboard. 


