
 

  

 

 

 

 
Taxpayer Online Services – Taxpayer Identification Number (TIN) Registration 

 

The Fiji Revenue & Customs Service (FRCS) will be rolling out its online tax services platform 

in coming months. This is a milestone achievement which will bring about convenience, 

efficiency, and transparency in tax administration, making it easy for our taxpayers to comply. 

The rollout of the new tax system will mean that our customers can access all sorts of useful 

tax information and take control of their very own tax affairs. 

 

In this week’s edition, we discuss changes to the Taxpayer Identification Number (TIN) and 

the process of registering for a TIN online. 

 

New TIN Format 

Currently TIN is a nine-digit number. It is issued to individuals and organizations alike. The 

TIN is a unique number that allows you to access different services in Fiji. For instance, 

opening a bank account, applying/renewing a Motor Vehicle License, requesting a tertiary 

education loan, registering a Business, etc. You don’t need to earn an income or pay tax in 

order to have a TIN. Many children today have a TIN. Once the new tax information system 

launches in December, the TIN digits will increase from 9 to 10. All TINs generated from the 

new system will start with 29. Existing taxpayers will continue to user their current TIN. There 

is no need to apply for a new TIN. 

 

TIN Registration through TPOS 

On average, FRCS processes more than 50 TIN applications daily. Depending on the 

application type, it can take a few days to process if incomplete information is submitted with 

the application.  

 

When the new system goes live, customers will be able to apply for a TIN online. Individuals 

who are residents of Fiji will have the added benefit of applying for a joint ID card through the 

portal. The system will also prompt you on the type of supporting documents to provide. This 

will reduce the risk of submitting incomplete information. Parents can also apply online for a 

TIN for their children. Normally, before the start of the school year, our customer service 

centers are full of parents and children applying for a joint ID card as this is a mandatory 

identification required by many schools. Depending on the crowd size, it can take up to 3hours 

or longer to clear the crowd. Completing this process online will significantly reduce the 

waiting time. You only need to pick up your card! 

 

The Taxpayer Online Services (TPOS) portal changes the way customers interact with FRCS. 

It simplifies the process and making it easy for customers to comply!   

 

Difference between the Current and New Registration Process 

 

Process Current (Manual) TPOS (Online) 
Access TIN Registration  

Service 

Visit FRCS office Access TIN Service online 

TAX TALK 



Lodge TIN Application Lodge at FRCS Counter  Lodge application online 

Supporting Documents  Provide Hard Copies Upload Soft Copies 

Validate Application  Review Hard Copies & third party checks System control checks, real-time 

validation with third parties (planned)  

TIN Notification TI TIN Letter is received by taxpayer at FRCS 

counter 

AvAvailabe on the taxpayer’s dashboard and 

can be downloaded at any time.   

Joint ID card Application  Vi Visit FRCS office and lodge at counter Lo Lodge application online (card is 

physically collected) 

 

Advantages of using TPOS 

1. Processing Time 

Processing time is faster as you don’t need to wait in a queue. In most cases, the online 

application form is very easy to follow. If certain parts of the application don’t apply to you, it 

will not be displayed. So getting through the online form is much faster. 

2. Data Validations  

We set up some rules and guidelines that prompt you on the type of information to submit. For 

example, a birth certificate number may be a mandatory requirement for an individual TIN. 

The system will not allow you to submit a TIN application unless your birth certificate details 

have been updated.  

3. Information Accessibility  

Taxpayers can access their own tax information at any time and from anywhere in the world 

without having to visit any FRCS offices. There is a Correspondence tile on your portal 

dashboard that stores all correspondences that were processed after using the portal. You can 

also view your transactional tax history, filing obligations, etc.  

4. Update your Information 

For business taxpayers, it is mandatory to keep your information updated. You can check your 

information online and submit a Change of Circumstances request if information is out of date! 

Changes can be made at any time. We accept all change requests online. 

 

Want to get involved? 

 

Visit the TPOS webpage which is part of the FRCS website or access it through this link 

https://www.frcs.org.fj/our-services/taxpayer-online-service-tpos/. You can share your 

thoughts or participate in the Discussion Forum. Over the next few months we will hold TPOS 

education programs to assist our customers use this online service.  

 

User manuals, discussions, etc. will be posted on the TPOS webpage.  The first set of user 

manuals for online filing of tax returns have been posted. You can get a fair idea of the online 

process by reading these manuals. The VAT Excel templates will be published on November 

12. We will continue to upload more templates as they become available. 

For more information, please contact us on info@frcs.org.fj . 

https://www.frcs.org.fj/our-services/taxpayer-online-service-tpos/
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