
7. Scanned Documents
Soft copy of the relevant documents can be attached to 
the SAD thus eliminating the need for agents to visit the 
FRCS offices to submit hard copies. This is a step towards 
paperless environment.

8. Automation of Compounding Form and Detention Notice
The Compounding form is Section 155 of the Customs Act 
whereby it is the settlement of cases by the Comptroller 
and Detention Notice is issued when goods are detained 
under the Customs Legislations for further verification and 
clearance.  

9. Automation of Departure Tax
Collection of departure tax has also been automated in the 
system.

Credit Payment Facility 

FRCS as part of the Authorize Economic Operator (AEO) 
program has allowed the payment of duties and taxes to be 
deferred to facilitate clearance. 

AW also has the facility  that supports this program, and it’s 
only available to our AEO companies.

Additional
Fiji is also one of the user countries of ASYCUDA World 
which is the latest version. You can access the AW portal 
from https://asyworld.frcs.org.fj/index.jsf. From this online 
portal you can access public circulars, tariff classification 
rulings, AW Computer specs as well as the new improved 
taxes and duties simulator.

Contact Us
For more information or enquiries contact

Email: info@frcs.org.fj
Visit our website: www.frcs.org.fj
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Automated Systems of Customs Data (ASYCUDA)  is a 
computerized customs management system which covers 
most foreign trade procedures. The system handles manifests 
and customs declarations, accounting procedures, transit 
and suspense procedures. It generates trade data that can 
be used for statistical economic analysis. This software is 
developed by UNCTAD.

It is configured to suit the national characteristics 
of individual customs regimes, national tariff and legislation.

Fiji is also one of the user countries of ASYCUDA World which 
is the latest version. You can access the AW portal from
https://asyworld.frcs.org.fj/index.jsf. From this online portal 
you can access public circulars, tariff classification rulings as 
well as the new improved taxes and duties simulator. 

ASYCUDA World assists in the ease of doing business and 
continues to include new and improved features to improve 
trade facilitation and revenue collection.

ASYCUDA takes 
into account 

the international 
codes and 
standards 
developed 

by:

International Organization 
for Standardization 
(ISO) World Customs 

Organization 
(WCO)

United Nations

Recent ASYCUDA Developments:
The goal for ASYCUDA team is to further re-engineer 
processes for Revenue, Border Control and Intelligence, 
Compliance and Investigation (ICI). 

Some of the new developments of AW Includes:

1. Single Window Project with MOH and BAF
Incorporating profiling by other boarder agencies by process 
automation. ASYCUDA routing delegated to agencies for 
faster processing and seamless trade facilitation. 

2. Automation of Infringement notices
A Customs Infringement Notice is a regulatory tool used 
to cost effectively identify businesses who contravene 
certain consumer protection provisions in relation to duty 
decreases by the Minister in the National Budget. 

Customs Infringement notice in AW provides the provision to 
include the information related to nature of alleged breach 
and the amount of fine to be paid within a given period.

3. Automation of Cargo Transfer System – Together with 
Biosecurity Authority of Fiji and Ministry of Health and 
Medical services.
The new feature in AW for cargo transfer is to assist Customs 
officers in generating cargo transfer pass for cargo transfers 
for both Bill of Lading and SAD. 

4. Customs Intelligence Database
Centralized database which records all incidences and can 
be used for analysis

5. Duties and Taxes Simulator
The Duties and Taxes simulator is a tariff simulator that gives 
importers/consumers a fair idea of the tax they are liable to 
pay. This is accessible from ASYCUDA World Portable from 
https://asyworld.frcs.org.fj/portal/services/tariff/sections.
jsf. 

After entering the needful details, you will have an estimate 
of the amount of duties and taxes you are liable to pay to 
FRCS. This is line with the trade facilitation, transparency 
and availability of information.

6. Customized reports development for business
Reports are easily accessible from the reports server and 
can be tailor made to business needs. 
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