
 

 

Tax Talk Article: Electronic Fiscal Device Implementation Options 

The 3rd phase of the Electronic Fiscal Device(EFD) implementation came into effect from 18 May 2019. 

As such, businesses covered in Phase 3 of the EFD regulations are urged to ensure that they are EFD 

compliant before 31st July,2019. Businesses covered under Phase 1 and 2 of the EFD implementation are 

also urged to come on board and comply if they have not done so, as failure to do so will result in penalties. 

 

In this week’s article, we discuss the implementation options available for businesses that are required 

under the EFD Regulations to implement the Electronic Fiscal Device. The tax office wishes to re-iterate 

the importance of understanding these options to ensure that proper EFD implementation is carried out 

effectively by the Phase 3 groups of businesses. 

 

What is EFD? 

 

The Electronic Fiscal Device is a system regulated by Government for specific groups of businesses to 

implement in their Point of Sale system. The device is intended to record sales data once a sale or 

transaction is made by a business. In simple, the EFD system basically transmits data for business sales 

transactions and sends the data to FRCS in real time. 

 

Updating Business Information 

 

Businesses that are covered in Phase 3 of the EFD regulations are encouraged to ensure that all business 

information is updated in the tax system prior to EFD registration.  The Revenue & Customs wishes to 

re-iterate the importance of regularly updating tax information with the tax office. This cannot be 

emphasized enough as failing to update information prevents the tax office from providing timely tax 

services. In phases 1 and 2, FRCS noted that most businesses had issues in completing EFD 

implementation due to outdated tax information. The tax office is here to assist businesses to be EFD 

compliant however it is the duty of the business to ensure that their tax information is up to date.  

 

Business Decision 

 

Before the actual EFD registration, businesses must also decide on whether they will implement a Point 

of Sale (POS) system that has already been accredited by FRCS or whether they will need their current 

system to be accredited by FRCS requirements. This is basically a decision that the business will have to 

undertake to ensure that proper EFD registration and implementation is carried out effectively. In assisting 

businesses make proper decisions, the following options are made available for businesses to decide on the 

approach that they will take to implement EFD. 



 

Option 1 – FRCS Accredited List of Vendors 

 

Option 1 includes a list of POS vendors who have tested their systems and have fully met the EFD 

accreditation requirements. These vendors have gained accreditation to supply their products to the Fiji 

market. Businesses must also note that the list comprises of details of specific POS products that have been 

accredited to FRCS requirements. Therefore, businesses whose vendors and products appear on the FRCS 

accredited list are encouraged to liaise directly with their vendors to accredit their POS systems. However, 

for businesses that do not have their product name or vendor name on the FRCS accredited vendors listing 

are urged to liaise directly either with their system developers or with any of the FRCS listed vendors for 

accreditation.  

 

The full details of these EFD/POS vendors can be accessed from the FRCS website through the following 

link; https://www.frcs.org.fj/our-services/vat-monitoring-system-vms/accreditedpos-esdc/. 

 

Option 2 – Accrediting Systems not listed in Option 1 

 

Option 2 includes those businesses that have systems in place but have not met the EFD requirements. 

Businesses who wish to use their in-house developed or customized POS system are urged to have their 

software accredited by FRCS. This will require their very own system developers to register and get their 

system accredited first before businesses can use it. To register for system accreditation, the system 

developers will need to register on the following link: https://eservices.frcs.org.fj/EFD and choose the 

option a POS/ESDC supplier. Developers are required to complete the accreditation form and submit to 

FRCS. Suppliers and authorized distributors can use the published EFD protocols to test and configure 

their applications. 

 

Once the system developers have met the EFD requirements, FRCS will then issue a certificate of 

accreditation to the developer for the product that has been accredited. Hence, from that point onwards 

the developer will then install the system for the business to use. 

 

For businesses that purchase their own systems either from the local or overseas market, they will still be 

required to accredit their systems as per EFD requirements. 

 

Option 3 – Free Point of Sale 

 

The Free Point of Sale system is a FRCS accredited EFD Mobile App that can be downloaded by 

businesses from Google Play Store. Businesses that wish to download the Free POS App are encouraged 

to register first for EFD with FRCS and obtain a smartcard before the Free POS can be used. In other 

words, the Free POS App cannot be used by a business if the business is not registered for EFD and does 

not have the EFD smart card. Accordingly a business can register for EFD via link: 

https://eservices.frcs.org.fj/EFD and choose the option “A Business from the VMS Industry” 

 

The Free POS is advisable for small businesses that account for minimal transactions and reporting as 

compared to bigger businesses that require additional features to enable a wider scope of reporting and 

transactions. On the other hand, the Free POS is also not meant to compete with other suppliers as this 

type of POS will have some limitations in functionalities but will meet the requirements of the regulations.  
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The Free POS system can be used with any android, smart phone or tablet provided that there is internet 

access.  

 

Once businesses have been registered for EFD and have been issued EFD smart cards, they can either 

download the EFD App from the Google Play Store or follow the link: https://tap.vms.frcs.org.fj/ to 

directly access the Free POS. 

 

EFD/VMS Support for SME’s 

 

The 2019/2020 budget announcement once again re-introduces Government’s continued commitment to 

support and assist the Small & Micro Enterprise sector. In relation to VMS/EFD implementation, entities 

with an annual turnover of less than $500,000 will be granted a free VMS application software, free smart 

card and free card reader by the Fiji Revenue and Customs Service. SME’s that wish to request for the 

government assistance, can access the application form on the following link: https://www.frcs.org.fj/wp-

content/uploads/2019/06/Application-for-VMS_Fillable.pdf.  

 

Steps for EFD Compliance 

 

In brief, Phase 3 groups of businesses must ensure that the following steps are carried out to be EFD 

compliant: 

 

1. Complete the Information Update form which can be downloaded on the link: 

(https://www.frcs.org.fj/our-services/taxation/taxation-forms/registration-change-of-address-

forms/). Once completed, the Information Update form can be submitted to the nearest FRCS 

office or emailed to datacleansing@frcs.org.fj.  

2. Register your business for EFD via our VMS Portal on the link:( 

https://eservices.frcs.org.fj/EFD). Once registration is submitted to FRCS, we will send an 

enrollment invite via your email. Businesses will need to provide a four (4) digit PIN number that 

will be used to login when using EFD. 

3. Finally, after receiving the PIN confirmation, the smart card will be printed and dispatched to the 

nearest FRCS business office for collection.  

 

Due Date for Phase 3 Implementation 

 

Whilst Phase 1 and 2 implementations is already due, the tax office wishes to advise businesses that are 

covered under Phase 3 of the EFD regulation to ensure that they are compliant by 31st July 2019. It is 

important that they are EFD compliant by July 31st to avoid tax penalties being imposed. The tax office is 

working closely with the phase 3 group of businesses to educate them about the need for compliance. 

Regulation 28 outlines penalties for failing to implement an EFD before the regulated due date.  

 

Nonetheless, the tax office understands that some taxpayers may require more time to implement this, 

which may exceed the due date of 31 July, 2019. In instances of delayed EFD compliance, FRCS will 

consider the business request if the following is already carried out:  

 

1. The Business is registered for EFD.  

2. Business or Solution provider have commenced and made significant changes for accreditation of 

their software via the Tax Core administration portal.  
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3. Businesses must provide their most feasible implementation plan as to when they will become 

EFD compliant, in writing by 31 July, 2019.  

 

Extension of time will ONLY be considered for such cases. 

 

Voluntary EFD Implementation 

 

Businesses that are not covered under Phase 1, 2 and 3 of the EFD regulations may voluntarily register for 

EFD at FRCS if they wish to do so. It must be understood that the phased approach for specific groups of 

businesses is regulated by Government however does not restrict any business not covered under the 3 

phases from implementing EFD voluntarily. The tax office invites interested businesses that are not 

covered under the 3 Phases of the EFD regulation to voluntarily register for EFD now, as eventually every 

business will someday be required to implement the Electronic Fiscal Device on their Point of Sale. 

 

 

The Revenue & Customs Service is and will continuously meet with Phase 3 group of businesses to discuss 

the EFD implementation and rollout as we would like to ensure a smooth transition. Part of this 

consultation will include awareness to system developers, the EFD obligations for businesses and 

understanding business /industry structure and proposing appropriate solutions.  

 

FRCS is conducting awareness across ports where by daily awareness sessions are held in Suva Office till 

31st July in two different sessions. There is a session at 9.30am and the second session at 2.30pm. 

Businesses can follow the link: https://www.frcs.org.fj/wp-content/uploads/2019/06/VMS-Phase-

3_PN-Around-Fiji.pdf to view times and venue for other ports. 

The Fiji Revenue & Customs Service assures businesses that FRCS is here to assist you become compliant 

hence we urge businesses that are finding it challenging to comply with the EFD requirements, to please 

approach FRCS for assistance and we will provide due guidance and assistance. 

 

For more information please send your queries to efdenquiry@frcs.org.fj.    
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