
 

Issue 121 

 

VAT invoice issues 
 
FRCA has identified some dishonest practices in Fiji where some business and 

individuals falsely imply that that they are registered for VAT by listing their Tax 

Identification Number (TIN) on invoices and charging VAT inclusive prices (VIP).  
 

By doing this, the businesses are not only defrauding customers but FRCA and 
Government as well. 

This is illegal and businesses or persons found guilty of doing this will be severely fined 
or given a jail sentence once charges are successfully pursued in Courts.   
 

Non-VAT registered persons are only allowed to issue a valid “Invoice” when making a 
sale to customers.  They are not allowed to issue a “Tax Invoice” as this is only issued by 

VAT registered persons.  They shall not charge VAT on the value of the supplies and 
their invoice should clearly state that the value of the goods is quoted in VAT Exclusive 

prices (VEP).  Invoices issued by non-registered persons cannot be claimed as an input 
tax by any VAT registered persons.   
 

FRCA will not allow improper or incomplete Tax Invoice to be claimed as an input 
claim. 

 

Tax Invoice 
A “Tax Invoice” must be issued by all VAT registered persons when making sales to 

customers.  VAT registration is done at any FRCA office. Small and Medium 
Enterprises (SME) and those with annual turnover below $100,000 can opt to register for 
VAT on a voluntary basis. However, one must note that once registered for VAT, one 

will have to fully comply with the VAT law.   
 

Sales above $100 Tax Invoice 

 
Where a sale is above $100.00, the Tax Invoice must contain the following: 

1. The words TAX INVOICE written as the header;  

2. Tax Identification Number (TIN) of the supplier; 
3. Name of the supplier 

4. Name of the customer 
5. Description of goods being sold  

6. Tax Invoice number 
7. Date in which the supply takes place 
8. VAT Exclusive Price (VEP) 

9. VAT component  
10. VAT inclusive Price (VIP) 

 

Sales up to $100 Tax Invoice 

 TALK   TAX  



For sales up to $100.00, the Tax Invoice must contain the following: 
1. The words TAX INVOICE written as the header;  
2. Tax Identification Number (TIN) of the supplier; 

3. Name of the supplier 
4. Tax Invoice number 

5. Date in which the supply takes place 
6. VAT Exclusive Price (VEP) 

7. VAT component  
8. VAT inclusive Price (VIP) 
 

SMEs Tax Invoice 
In cases where SMEs cannot afford to have custom printed Invoices, they can use 
stamps with the following features: 

1. TAX INVOICE;  

2. Tax Identification Number (TIN) the supplier; 

3. Name of the supplier 
 
A tax invoice can only be issued once and if a recipient of the goods and services claims 

to have lost the original Tax invoice. In this case, the supplier can provide a copy clearly 
marked “copy only”.  A proforma invoice, delivery note or a quotation cannot be 

claimed as a Tax Invoice.   
 

Receipts and Statements not allowed  
Some businesses claim on VAT input using receipts – this is not allowed. However, 
preprinted receipts with company stamps clearly showing Tax Invoice, TIN and name of 

supplier is permitted especially from SMEs.   Some businesses also claim VAT input 
using Statement of Accounts – again this is not allowed.  
 

Unpaid invoices claimed 
Where a person is registered for VAT on a payment basis, they are allowed to claim the 
input VAT on the Tax Invoice as and when the payment is made. The payments basis 

arrangement generally means that the registered person accounts for VAT in the taxable 
period in which a payment is made or received.  Where a person is registered under the 

payments basis arrangement, debtors and creditors are not taken into account in 
determining the total sales or purchase for VAT purposes.  Under the VAT Act, persons 

with annual sales not exceeding $100,000 (e.g. Local Authorities or Non-Profit Bodies) 
may elect for payments basis.   It is a serious offence to provide false information or 
provide information that cause to mislead FRCA by reducing tax applicable.   

 

Adjustments on Invoices 
Where a credit or debit note is issued or received, the respective VAT adjustments 

should also be made. Where an invoice is cancelled, the original invoice needs to be 
attached to the invoice book.  Where there is no original invoice attached FRCA will 

deem that a sale has taken place. 
 

Goods sold by a VAT registered person must be displayed as VIP amount. 
FRCA has received complaints from consumers that suppliers do not advertise the 
correct total value of goods until it’s time for payment.  Some suppliers do not display 

the cost of their goods in VIP prices.  Customers only come to know about the total price 
when they are told that the price on display is VEP and that they have to now include 
the VAT element.  Under the VAT Act, a VAT registered person must display the prices 

of goods as being VAT inclusive.  
 

Tax Invoice or Cash 



We have had businesses asking clients whether they need a tax invoice or not and 
offering a deal that if the customer wants a Tax Invoice the price would be higher as it 
would include VAT, however no Tax Invoice would mean a lower charge. This is 

scheming to avoid paying taxes to Government. We need to get rid of this corrupt 
practice and encourage a sense of integrity and responsibility.   

 

Always demand for your tax invoice 
As a customer, it is your right to always demand for an invoice.  When you demand for 

your invoice you are assisting Government in collection of tax. 
 

Whistle blower 
Individuals who come forward with evidence of misconduct where FRCA is able to 
recover money lost to fraud are eligible for a reward. With VAT fraud, FRCA relies on 
whistleblowers for information. FRCA has  identified several companies that have 

forged and manufactured fictitious invoices in order to understate their taxes and to 
claim huge refunds. Customers and employees are always in a better position to discover 

evidence of misconduct. If you have evidence of a company committing VAT fraud, you 
can report it to FRCA and potentially receive a monetary reward up to $100,000 as a 

whistleblower.   
 

Proper evidence 
It is important that proper evidence is provided.  This may include copies of invoices, 
email trails, bank statements, receipt books, cheque butt, cash book, adjustments books, 
software programs etc. 

 
 

 
 

 


