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About FRCA
Our Vision (Where we want to be):
A world class revenue authority delivering excellence in revenue collection, border protection, trade and travel facilitation.
Our Mission (Our purpose and role):
Helping Fiji Grow as a leading contributor and funder of sustainable economic, security and social initiatives.
VALUES
One Organisation:
We will all work as one toward the goals of FRCA displaying teamwork
and respect for each other.
Leadership:
We will set direction and create a customer orientation, clear and visible
values and high expectations. The leaders will ensure the creation of
strategies, systems, and methods of achieving excellence and building
knowledge and capabilities.
Results Focus:
Our performance measurements will focus on key results. Results should
be guided by and balanced by the interest of all stakeholders that includes
Government, taxpayers and intermediaries. The use of a balanced set
of performance measures offers an effective means to monitor actual
performance, and to marshal support for improving results.

Design Quality and Prevention:
We will emphasize design quality – problems and waste prevention at
the design stage are less costly than correcting problems that happen
“downstream.”
Partnership and engagement:
We will build internal and external partnerships to better accomplish our
goals.
Valuing Employees:
Our success depends increasingly on the knowledge, skills and motivation
of our workforce. We will invest in the development of our workforce
through education, training, welfare and giving opportunities for their
continual growth. In return FRCA has the right to expect high levels of
productivity and integrity from its employees

Continuous Improvement and Learning:
Achieving the highest level of performance requires a well-executed
approach to continuous learning and improvement. The term “continuous
learning” means incremental and breakthrough improvement. The term”
learning” refers to adaptation to change, leading to new goals and or/or
approaches.
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CHIEF EXECUTIVE OFFICER’S REPORT
Mr. Jitoko Tikolevu
It is my pleasure to present the 2015 results of Fiji Revenue and
Customs Authority. The Authority delivered its output under the
guidance of a dedicated Board of Directors and concluded yet
another year of customer-centric service to the nation hence
strengthening our position as the premier revenue collection,
border protection and trade facilitation agency in the region.
Our achievements reflect the commitment of many people
working together with a common vision and goal and FRCA
has once again proven its ability to transform challenges into
opportunities, achieving growth under challenging economic
conditions. We are also of the view that stakeholders play a very
critical and important role in the achievement of our goals, hence
we value them and continuously review our business processes
to save time and cut costs to foster voluntary compliance and
make tax paying obligation an easy one.
Financial Performance
Economic growth moderated to 4.0% in 2015 from 5.3% a year
earlier as agricultural activity in sugar, fisheries, and timber
slowed, due largely to the effects of a strong El Niño weather
system affecting the country over most of the year (Source:
ADB)
Despite this, FRCA achieved a total revenue collection of
$2.354b, yet another record achievement. This collection was
below the forecast by 2.2% but exceeded the 2014 collection
by 11.3%.
The back to back significant levels of revenue growth of
7.1% in 2013, 13.7% in 2014 and 11.3% in 2015 is a result of
strong economic performance led by continued pro-growth
and expansionary government policies; reform of the tax
system into a low rate and broad based regime; improving tax
compliance; and effective debt management strategies. Debt
levels increased only slightly over the past year.
In addition, Government expenditure and the provision of tax
incentives and concessions translated to increased investment
activity contributing to positive GDP growth and tax revenue
collection. The total value of incentives and concessions in 2015
was $653.3m.
The authority continues to improve its processes and systems
to help serve our customers better and bring about efficiency in
our operations. Some highlights include:
•

6

The ASYCUDA World system was rolled out in 2015. Its
immediate objectives include increasing efficiency in
the customs clearance process, monitor and enhance
revenue collection, to develop and install a state-of-the-art
computerized system for the recording and monitoring of
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•

•

•

international trade transactions, the production of Customs
and trade statistics and to reduce the administrative burden
on the trading community to a minimum.
Fiji’s partnership relationship with New Zealand Customs
has been valuable, a Canine (K-9) unit has been set up by
FRCA in conjunction with The Fiji Police Force whereby 6
Fijian Detector dog teams have completed NZ training and
graduated. An effective detector dog capability will enable
the FRCA and Police to strengthen border security and help
counter organized criminal groups using Fiji as a transit
point for illicit activities.
In July of 2015, the SOP for Tax Compliance Certificate was
launched which now empowers all Districts to process
applications and meet taxpayers expectation and reduce
the cost of administering voluntary compliance for FRCA.
The VAT assessing processes were reviewed as part of
FRCA’S modernization program and reforms. The SelfAssessment project was rolled out in all Districts and the
processing time has since been reduced from the normal
4-6 weeks to 2 days.

Looking Ahead
We are transforming how we conduct our core business to
make FRCA a more contemporary, service oriented and a world
class organization. Our Corporate Plan 2015-2019 outlines our
strategies to achieve this.
I am pleased with the 2015 result and I continue to emphasize
to staff ther need to do better. The solid performance is a
direct result of the dedication, commitment to service and
sheer effort put in by all employees and stakeholders of the
Authority. I wish to thank the Prime Minister and Minister for
Finance, the Government and the Board for their assistance and
guidance throughout the year. Their co-operation contributed
to the achievement of the Authority’s goal for the year. I also
wish to acknowledge the FRCA staff, colleagues in other
agencies, members of consultative forums, business partners,
suppliers and general public who helped us do our job. These
achievements reflect our commitment and progress towards
a contemporary service –oriented revenue collection, border
protection and trade facilitation agency in the region.
2016 is poised to be another challenging year for the Authority
but we are prepared to meet the expectations of government
and our stakeholders and customers.

Jitoklo Tikolevu
Chief Executive Officer

FINANCIAL MANAGEMENT
Critical Success Factor 1
The Fiji Revenue and Customs Authority’s total revenue collection as at
December 31, 2015 was $2.354b, which exceeded the revenue collected
in 2014. The December collection of $274.2m exceeded the collection
of the same period last year by $55.8m or a growth of 25.6%, and was
above the forecast of $247.7m by 26.6m. This is a record collection as
it represents the highest revenue ever collected by FRCA in any given
month.
The major tax types that contributed to the $52.4m negative variance
are Customs- $58.2m, CGT- $23.1m, Stamp duties- $10.8m and other
taxes- $0.4m.
Income Tax however recorded above forecast collections of $545.8m,
which was above the forecast of $505.8m by $40.0m, whilst VAT
recorded a collection of $893.0m which was $0.4m above the forecast
of $892.7m.
Compared to the same period last year, with the exception of Capital
Gains Tax, all the major tax types recorded positive growth, with the
highest growth of 22.2% recorded by Income Tax followed by VAT,
recording a growth of 12.4%. The major contributor to Income Tax growth
was company tax that recorded a massive growth of 40.0%.
REVENUE COLLECTIONS – TAX TYPES
Income Tax
Pay as You Earn (PAYE) recorded a collection of $158.7m in 2015,
which is above the revised forecast of $156.2m by $2.59m, but below
the original forecast of $165.3m. Compared to the 2014, it recorded a
growth of 13.6%. The Financial and Insurance Activities Sector was the
major contributor of PAYE revenue, followed by the Education Sector,
Public Admin & Defense, & Compulsory Security Sector, the Transport
and Storage Sector and the Manufacturing Sector.
Company Tax recorded a collection of $290.6m in 2015, which is above
the revised forecast of $280.9m by $9.59m, and also higher than the
original forecast of $240.5m by $50m. Compared to the 2014, it recorded
a growth of 40%. Company tax was one of the major contributors to the
growth in revenue for 2015. The Manufacturing Sector was the major
contributor of Company Tax revenue, followed by the Wholesale & Retail
& Repair of Motor Vehicles &Cycles Sector, the Financial and Insurance
Activities Sector, the Transport and Storage Sector, the Accommodation
and Food Service activities Sector and the Construction Sector.
Other Taxes which comprises of Form B (Business taxpayers) recorded
a collection of $41.8m in 2015, which is above the revised forecast of
$37.2m by $4.5m, and was also higher than the original forecast of
$36.6m. Compared to the 2014, it recorded a growth of 58.6%.
Provisional Tax recorded a collection of $10.4m in 2015, which is above
the revised forecast of $10.37m by $0.015m, but below the original
forecast of $11.98m. Compared to the 2014, it recorded a negative
growth of 3.2%.
Capital Gains Tax (CGT) recorded a collection of $23.9m in 2015, which is
above the revised forecast of $21.3m by $2.77m, but below the original
forecast of $47.1m by $23.1m. Compared to the revenue collections
2014, it recorded a negative growth of 44.7%.
Service Turnover Tax (STT) recorded a collection of $64.7m in 2015, which
is above the revised forecast of $64.6m by $0.08m, but below the original
forecast of $64.78m by $0.08m. Compared to the revenue collections
2014, it recorded a growth of 11.6%.

Stamp Duties recorded a collection of $71.1m in 2015, which is below
the revised forecast of $73.90m by $1.84m, and also below the original
forecast of $82.1m by $10.99m. Compared to the revenue collections
2014, it recorded a growth of 4.6%.
Social Responsibility Tax recorded a collection of $8.13m in 2015, which
is below the revised forecast of $8.6m by $0.47m, but was above the
original forecast of $8.11m by $0.02m. Compared to the revenue
collections 2014, it recorded a growth of 5.3%.
Table 2 above summarizes the number of taxpayers in the respective tax
types and the revenue contribution for 2014 and 2015.Clearly there is
an increase in the number of taxpayers for most of the tax types listed
below.
Value Added Tax (VAT)
Customs Import VAT recorded a collection of $572.8m in 2015, which is
above the revised forecast of $565.1m by $7.69m, but below the original
forecast of $630.3m by $57.6m. Compared to the revenue collections
2014, it recorded a growth of 2.3%.
Domestic VAT recorded a collection of $617.3m in 2015, which is above
the revised forecast of $565.1m by $7.69m, but below the original
forecast of $630.3m by $57.6m. Compared to the revenue collections
2014, it recorded a growth of 2.3%, consistent with the economic review
by Reserve Bank of Fiji (RBF) on the positive growth of consumption
activity in 2015. The Manufacturing Sector was the major contributor of
Domestic VAT revenue, followed by the Wholesale & Retail & Repair of
Motor Vehicles & Cycles Sector, the Accommodation and Food Service
activities Sector, the Construction Sector, the Financial and Insurance
Activities Sector, and the Information and Communication Sector.
Government VAT recorded a collection of $14.4m in 2015, which was
below the revised forecast of $18.4m by $3.97m, and was also below
the original forecast of $31.5m by $17.1m. Compared to the revenue
collections 2014, it recorded a negative growth of 40%.
Customs
Fiscal Duty recorded a collection of $392.3m in 2015, which is above
the revised forecast of $391.7m by $1.17m, but was below the original
forecast of $422.8m by $30.5m. Compared to the revenue collections
2014, it recorded a growth of 7.5%.
Table 3 shows the amount of fiscal duty collected by bands for the year
2014 and 2015. The table shows that total importation in 2015 was
lower than importation in 2014 by 22.7%, however total fiscal duty
collected in 2015 was still 7.8% higher than that collected in 2014.This is
due to previous year’s budget measures for certain items.
In the 2015 budget announcement, the duty rates of tourist items were
increased from 0% to 32%. The effect of this was reduced level of imports,
in response to the increased costs. Despite the reduction in volume, the
fiscal duty collected in 2015 was higher than that in 2014 as no duty was
charged then. The above analysis is consistent with the customs finding
for 2015 import value and related revenue compared to previous year.
In addition, the reduction in the oil prices has certain implications on
revenue collection due to the tariff structure/methodology used to
calculate total duties payable on oil imports. Fiscal duty is charged on the
volume of oil. Any reduction in oil prices would mean a reduction in the
value for imports for fuel, however revenue would not reduce as fiscal
duty is not sensitive to price changes.
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FINANCIAL MANAGEMENT
Critical Success Factor 1
The majority of fiscal duty collected was from the 32% band and the
specific duty band, which totaled around 71% of total fiscal duty collected
in 2015.
Table 4 shows the Top 10 chapters that contribute to the total Fiscal duty.
Chapter 27 on Mineral fuels remains the top contributor to fiscal duty
revenue followed by Chapter 87 (vehicles) and Chapter 22 (Beverages
and spirits).
Import Excise Duty recorded a collection of $43.22m in 2015, which is
below the revised forecast of $43.82m by $0.61m, and was also below
the original forecast of $48.8m by $5.6m. Compared to the revenue
collections 2014, it recorded a negative growth of 0.5%.
Local Excise Tax recorded a collection of $106.0m in 2015, which is
below the revised forecast of $106.5m by $0.54m, and was also below
the original forecast of $123.3m by $17.3m. Compared to the revenue
collections 2014, it recorded a growth of 7.6%.
Export Tax recorded a collection of $9.7m in 2015, which is above the
revised forecast of $8.9m by $0.8m, and was also below the original
forecast of $11.2m by $1.4m. Compared to the revenue collections 2014,
it recorded a negative growth of 7.6%.
Water Resource Tax recorded a collection of $36.5m in 2015, which is
below the revised forecast of $37.0m by $0.52m, and was also below
the original forecast of $38.03m by $1.54m. Compared to the revenue
collections 2014, it recorded a growth of 5.2%.
Departure Tax recorded a collection of $136.1m in 2015, which is below
the revised forecast of $140.6m by $4.5m, but was above the original
forecast of $132.2m by $3.9m. Compared to the revenue collections
2014, it recorded a growth of 0.6%.

VAT REFUNDS AND TAX ARREARS
VAT refunds issued by FRCA in 2015 increased by a mere 1.3% over the
same period last year. A total of $307.7m was refunded in 2015whereas
in 2014 a total of $303.8m was issued as VAT refunds. This was below
the forecasted VAT refunds for 2015 which was $382.4m.
The VAT refunds outstanding as at December 31, 2015 stands at
$69.3m, which is higher than that recorded as at December 2014 which
was around $59.0m. While this remains a challenge to FRCA, there is
continuous emphasis to reduce this amount in 2016.
The level of tax arrears as at December 2015 currently stands at $52.7m,
while total tax arrears collected was around $61.3m, which is slightly
lower than that which was collected in 2014.
2016 REVENUE OUTLOOK
The total revenue target for 2016 stands at $2.58b, a 10.0% growth over
2015 collections. The overall forecast looks positive but challenging. As
a result, due to the 2015 revenue shortfall, the gap between the 2015
collections and 2016 target has widened.
Solid revenue performances for 2013 and 2014 were attributed to the
positive shocks to the economy through fiscal changes. However, this
year, heavy emphasis is placed on compliance generated revenues with
$120.0m as the forecast.
In addition, further stimulus in the 2016 Budget such as increase in STT
rate from 5% to 10%, introduction of Environmental and Health Levy and
changes to VAT regime (reduction from 15% to 9% and imposition on zerorated supplies) will aid in meeting the 2016 target.
Conducive economic conditions with GDP projection of 3.5% will also have
positive impact on tax revenue collections, carrying on from the last 6
consecutive years of positive economic performance.

Table 1
Tax Types

2015 Collections
($)

2015 Forecast ($)

2015 Revised
Forecast ($)

Variance vs
Forecast($)

Variance vs
Forecast (%)

Variance vs
Revised Forecast($)

Income Tax

545,784,246

505,774,390

528,864,273

40,009,856

7.9%

VAT

893,047,539

892,680,765

897,681,415

366,774

0.0%

Customs

547,247,882

605,447,361

543,349,161

-58,199,479

CGT

23,932,223

47,070,222

21,254,444

2014 Collections ($)

Growth vs 2014(%)

16,919,973

3.2%

446,639,560

22.20%

-4,633,876

-0.5%

794,176,592

12.40%

-9.6%

3,898,721

0.7%

513,617,513

6.50%

-23,137,999

-49.2%

2,677,779

12.6%

43,260,251

-44.70%
4.60%

Stamp Duties

71,123,401

82,110,484

72,966,212

-10,987,083

-13.4%

-1,842,811

-2.5%

68,011,339

Other Taxes

272,900,086

273,347,073

278,039,985

-446,987

-0.2%

-5,139,899

-1.8%

249,246,351

9.50%

2,354,035,377

2,406,430,296

2,342,155,491

-52,394,919

-2.2%

11,879,886

0.5%

2,114,951,605

11.30%

Total

Chart 1
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Chart 2

Table 2
TAX TYPE

PAYE

2015

2014

Growth Rate

No. of
Taxpayers

Tax paid

No. of
Taxpayers

Tax paid

No. of
Taxpayers

Tax paid

TAX TYPE

2015

2014

Growth Rate

No. of
Taxpayers

Tax paid

No. of
Taxpayers

Tax paid

No. of
Taxpayers

Tax paid

2,425

158,743,501

2,276

139,751,541

6.5%

13.6%

Domestic VAT

7,218

617,276,246

6,757

517,708,350

6.8%

19.2%

Withholding &
Dividend Tax

916

85,235,448

716

84,687,094

27.9%

0.6%

Government VAT

85

14,428,909

79

24,055,484

7.6%

-40.0%

Company Tax

2,314

290,563,117

2,086

207,520,348

10.9%

40.0%

Capital Gains Tax

824

23,932,223

973

43,260,251

-15.3%

-44.7%

Other Taxes

7,594

41,760,075

6,987

26,325,979

8.7%

58.6%

Service Turnover
Tax

899

64,700,336

816

57,959,569

10.2%

11.6%

Provisional Tax

431

10,381,451

421

10,719,210

2.4%

-3.2%

Stamp Duty

16,755

71,123,401

16,443

68,011,339

1.9%

4.6%

Other Misc. Tax

92

3,100,882

129

3,784,012

-28.7%

-18.1%

108

8,127,504

116

7,716,369

-6.9%

5.3%

Branch Profit
Remittance

4

162,913

5

1,410,776

-20.0%

-88.5%

Social
Responsibility Tax

1,201,210

7

1,243,339

-28.6%

-3.4%

1

1,125

4

4,125

-75.0%

-72.7%

Telecommunication
Levy

5

ICT Business
Licence Fee
Tourist VAT
Refund Regis. Fee

36

314,425

32

227,550

12.5%

38.2%

Credit Card Levy

3

4,039,622

3

3,843,432

0.0%

5.1%

5

1,875,629

5

1,924,153

0.0%

-2.5%

Yacht Agent
Registration

2

113,422

3

268,919

-33.3%

-57.8%

Third Party
Insurance Levy

2,011

20,279,602

1,945

18,514,465

3.4%

9.5%

Fringe Benefit Tax

Chart 3

Chart 4

Chart 5

Table 3
Qtr. 1

Qtr. 2

Qtr. 3

Qtr. 4

TOTAL

VAT Refunds
Issued ($m)

75,559,345

72,639,752

86,232,814

73,286,227

307,718,138

VAT Refund
Outstanding
($m)

47,568,368

43,309,509

49,935,754

69,262,411

210,076,042

Gross VAT ($m)

276,171,657

277,660,181

319,532,188

331,103,461

1,204,467,487

Tax Arrears
($m)

51,875,347

54,377,801

47,482,092

52,687,859

206,423,099

Tax Arrears
Collection ($m)

13,624,371

29,650,182

43,964,329

61,275,522

148,514,404

Total Revenue
($m)

497,813,159

553,641,935

622,129,714

680,450,570

2,354,035,378

Arrears
Collection as a
% of Revenue

2.70%

5.40%

7.10%

9.00%

6.31%

Table 4
CHAPTER HEADING

VALUE FOR DUTY ($)

GROWTH (%)

2015

2014

27-Mineral Fuels

468,126,881.16

608,961,589.00

87-Vehicles

429,947,385.02

641,864,278.00

22- Beverages & Spirits

102,405,115.82

40-Rubber & Articles thereof
02- Meat & edible Meat Offal

FISCAL DUTY ($)

GROWTH (%)

2015

2014

-23.1%

102,630,016.30

93,089,875.06

-33.0%

40,738,251.44

41,359,797.07

-1.5%

61,246,378.00

67.2%

5,681,234.87

3,781,950.60

50.2%

26,053,042.89

51,319,505.00

-49.2%

3,824,120.13

6,364,996.52

-39.9%

21,964,661.33

22,794,857.00

-3.6%

2,992,057.10

2,759,886.51

8.4%

63-Other made up textile articles

14,712,277.84

23,297,346.00

-36.8%

2,840,828.79

2,315,764.10

22.7%

85-Electrical Machinery & Equipment

40,837,243.00

19,223,456.00

112.4%

1,900,131.30

1,416,799.36

34.1%

84-Boilers, Machineries & Mechanical Appl.

33,618,981.00

45,640,217.00

-26.3%

1,847,455.85

2,179,773.15

-15.2%

71-Natural & Cultured Pearls

6,406,786.00

14,942,218.00

-57.1%

1,593,424.11

313,488.64

408.3%

20-Preparations of Vegetables

8,622,885.00

38,615,671.00

-77.7%

1,510,166.72

1,481,738.67

1.9%

10.2%
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CUSTOMER
Critical Success Factor 2
Customer Service
FRCA continues to recognize the significance of establishing a culture
of excellent Customer Service. As the saying goes “The more you
engage with customers the clearer things become and the easier it is to
determine what you should be doing. “Looking back on what we have
lacked in the previous years has invigorated us to be more innovative
with our approach on improving customer services.
Customer Service Kiosks
The Customer Service kiosks initially trialed at Nadi International Airport
have now been set up in Savusavu, Labasa, Sigatoka, Levuka, Suva
and Nausori on 30th September giving the organization an outlook of
customer service satisfaction. So far, the customer service feedback
results have been progressive obtaining more than 80% of positive
feedback from satisfied customers. Taking on board a Customer Service
Champion was the best move by the organization and this year we have
successfully implemented up to 100% recommendations of the 2014
Customer Survey. In addition to the Kiosks there is a feedback survey
form that is evaluated by the Customer Service Champion at the end of
every month. The specific comments made by taxpayers help us identify
our strengths and identify more opportunities to improve our service
delivery and the manner in which we treat our customers. In 2015, 90.2 %
of 391,573 respondents registered a happy rating at our kiosks.
Customer Service Page
A customer service page that includes all relevant information on
customer service, feedback survey, charter, happy-or-not kiosks has
been set up on the 9th of October with an aim of FRCA associates get to
check on their performance and motivate themselves to do better and
fully understand why the customer is important. In addition, Customer
Service Training for front-line employees is also conducted to ensure that
customer service is on top of its game.
Customer Service Call Centre
The unwavering commitment towards Customer Service Excellence has
steered the organization to set up a call center where the general public
can call at any time between 7:00 am to 6:00p.m enquiring about Tax
(Returns status, Refunds, Registration, and Liability/Payment Status)
and Customs (Duty Concessions, Duty rates, Revenue Measures) issues.
The Call Centre operators are senior and experienced officers including
former staffs who have retired.
Public Education and Awareness
The Public is constantly informed through various forms of mediums
encompassing newspapers, Television, Radio, workshops, Roadshows
and C.E.O’s Forum. This year we had mobile visits to business houses
and educational institutions and working with other respective ministries
in regards to awareness and Joint card registrations. We only managed
to cover approximately 60% of the business house employees, 30% of
Educational institutions and 70% of the public education awareness.
Gold Card Services
The Gold Card Premium Services continues to reward and recognize
deserving FRCA customers who have a consistent history of excellent
compliance in both taxation and customs. The increase in Gold Card
Taxpayers (members) from 35 to 63 and announcement in the 2016
Budget speech by the Minister of Finance of a further increase is
indicative of the success of the Gold Card initiative. In 2015 the Gold Card
Taxpayers and subsidiaries’ total revenue contribution towards Tax and
Customs was $1,432,954,969.71. This is 61% of total revenue collected
by FRCA. The growth in Tax and Customs collection signifies that there
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have been improvements in Business performances by traders. Gold
Card’s role to improvise Business activities by providing faster facilitation
and turn-around time in business have also had a positive impact in the
economic growth.
New initiatives implemented in terms of provision of services are
• Partnership Agreements amongst the Gold card service members to
initiate discounted deals amongst the members.
• Electronic Seal-Gold card companies to use letterhead/Stationaries.
Seal acts as a Gold Card Branding and Tax Compliance marketing for
Gold Card companies and their Subsidiaries.
• Gold card on tiered approach-5 companies to be selected to become
Platinum members who will receive more preferential treatment
above other Gold card members
Customer Enquiries Centre (CEC) Initiative
Customer Services FITS data has been used to identify Customers who
need FRCA Services on a daily basis, in the course of their business. Tax
Clearance is arguably the biggest challenge for Companies, to remit funds
overseas to secure importation of goods and services.
FRCA CEC has short-listed customers who have been issued with Blanket
Tax Clearances, to manage their own remittances and tax payments,
without queuing up at FRCA Offices day-in day-out. The Blanket Tax
Clearances have been issued to Taxpayers whose track record at FRCA on
Taxation and Customs matters, are relatively very good.
The initiative has been very positive and the message very clear that
FRCA will assist taxpayers in the business needs, provided they are
compliant in their matters of Taxation and Customs. This has improved
voluntary compliance and tax collection.

ENVIRONMENT AND COMMUNITY
Critical Success Factor 3

The Authority works in conjunction with its stakeholders signing
Memorandum of Understanding to ensure objectives are achieved.
The Fiji Electricity Authority(FEA) and FRCA
A Memorandum of Understanding that will enable both parties to
share data and information. This strengthens tax compliance as latest
and current information of tax payers can be extracted from the F.E.A
database.
Consumer Council of Fiji(CCF) &Commerce Commission and FRCA
The purpose of the agreement is to put surveillance on prices ensuring
that traders set prices according to tax payable.
Itaukei Land Trust Board(TLTB) & FRCA
A Memorandum of Understanding working towards the common role of
achieving Governments development action plan. The partnership will
ensure compliance by Landowners. Providing expertise and assistance
pertaining to clearance for investors.
Fiji Police and FRCA
A Memorandum of Understanding signed between the Fiji Police and
FRCA working in partnership with regards to K-9 unit (Detector Dog Unit)
capabilities to strengthen and protect border security.
Fiji Institute of Accountants(FIA) & FRCA
The authority has teamed up with FIA (Fiji Institute of Accountants) to
enhance the tax systems and tax policies enabling it to be transparent and
customer consistent. Recommendations by the FIA have been accounted
for and operational changes have been made to boost compliance and
efficiency.
Bank of the South Pacific(BSP) and FRCA
The authority signed a Memorandum of Understanding with the Bank
of the South Pacific to provide services for tourists from cruise vessels.
The MOU will allow bank staff members to board the cruise ships when
they come in and provide money exchange services to tourists to do their
shopping. When they do come back on a cruise vessel, it will allow them
(tourists) to process their VAT refunds.
Unit Trust of Fiji and FRCA
Unit Trust of Fiji signed a Memorandum of Understanding with FRCA for
the employee investment scheme expected to provide a platform for
savings. The Investment Scheme will allow the Unit Trust of Fiji the ability
to partner with employers in reaching out or tapping the workforce and
get direct deductions for people who are interested in investments with
the Unit Trust.
Ministry of Justice and FRCA
The MOU was signed between the two parties on 25th March where
the ministry has allowed FRCA to directly access tax payer’s on-line
information kept by the Companies Office, the Registrar of Titles Office,
the Official Receivers Office and the Births Deaths and Marriage Office.
The agreement allows FRCA to view business and individual name and
certificates in its efforts to improve compliance.

such as Land Transport Authority(LTA),Bank of the South Pacific(BSP),
Australia and New Zealand Bank(ANZ), Westpac, Fiji National Provident
Fund(FNPF),Home Finance Company(HFC), Ministry of Health and
Biosecurity Authority of Fiji set up their information booths as well. The
objective of the day is to learn more about tax and customs issues in a
friendly environment. There were live cross-overs on Fiji Broadcasting
Corporation’s five radio stations.
The CEOs forum was one of the highlighted events as FRCA held its first
inviting stakeholders at international level to be speakers from their
specialized field of work. The theme of the event was “Partnership for
Progress”. The engagement of the international speakers as well as our
local stakeholders is critical as we need to learn as much as possible
while we mould the new FRCA. The Honorable Prime Minister Mr.Voreqe
Bainimarama officially opened the forum and launched the FRCA Day
celebration.
World Environment Day
FRCA takes part in Environment Day celebrations at Savusavu foreshore.
FRCA Savusavu had setup a FRCA booth for the National Environment
Celebration with the theme, “Sustainable Consumption & Production”.
The Public Relations Team had assisted by sending FRCA displays and
giveaways such as calendars & water bottles. Other ports also celebrated
by wearing “Green” and holding a cleanup campaign within the port areas.
Breast Cancer Awareness Pinktober
As the world commemorated Pinktober, the month of Breast Cancer
Awareness, we also joined hands to raise awareness amongst staffs and
pledged to raise funds for the Fiji Cancer Society. Suva Headquarters,
Suva Wharf Office including outer ports organized a morning tea and
wore Pink to share the pain of Breast Cancer survivors and those who
did not survive. Few Breast Cancer survivors were also present to share
their experience and raise awareness as to how we can all detect cancer
at an early stage.

FRCA DAY
Besides the Family & Fun Sports day that we normally have every year,
the authority for the first time as part of the 2015 Public Relations Team
Plan, went out of its way to host a FRCA day to mark the beginning of
our new and exciting journey to re-branding. The FRCA day included our
exhibition booths set up at Sukuna Park and other exhibitions agencies
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INTERNAL PROCESS
Critical Success Factor 4
ASYCUDA WORLD
The implementation period of the changeover of the Automated Systems
Customs Data (ASYCUDA) from ASYCUDA ++ to ASYCUDA WORLD began
in December 2014 in the Suva Port. Its immediate objectives include
increasing efficiency in the customs clearance process, monitor and
enhance revenue collection, to develop and install a state-of-the-art
computerized system for the recording and monitoring of international
trade transactions, the production of Customs and trade statistics and
to reduce the administrative burden on the trading community to a
minimum. The official transition from ASYCUDA ++ to ASYCUDA World at
the Suva Port which involved refresher trainings was then made in mid of
May 2015.Beginning from December the declaration process of ASYCUDA
WORLD was then implemented in other ports at Nadi and Lautoka.
CANINE (K-9) UNIT
Fiji’s partnership relationship with New Zealand Customs has been
valuable, a Canine (K-9) unit has been set up by FRCA in conjunction with
The Fiji Police Force whereby 6 Fijian Detector dog teams have completed
NZ training and graduated. The Police and Customs officials underwent
a fairly robust training package which took them through the full role
and requirements of a handler to look after their dogs, to the proper
management of dogs ensuring they are focused on what they are trained
to protect, be it money or drugs. An effective detector dog capability
will enable the FRCA and Police to strengthen border security and help
counter organized criminal groups using Fiji as a transit point for illicit
activities.
Fiji Business Excellence Awards (FBEA)
The authority has already attained the Prime Ministers Award in 2014
for the PSC Service Excellence Awards, As our drive for continuous
improvement, FRCA has then decided to participate in the Fiji Business
Excellence Awards organized by the National Training and Productivity
Centre .The participation is primarily aimed at supporting our goals and
objectives to achieve a culture of excellence, effective leadership, higher
productivity, operational efficiency and effectiveness. This paves the way
for improvement of performances as it includes an external opinion of
the organization allowing feedback on strengths and opportunities for
improvement, equip the organization with competencies to manage its
performances and prompt the organization to seek best practices and
learn from the superior organizations. After thorough Scrutinizing by the
FBEA reporting team, the authority managed to scoop the Achievement
in Business Excellence Award which is a good start for us.
Formation of Objection Review Team
In May 2015, the Objection Review team was formed with the main goal
of having independence in the review of normal and audit objections
cases. This development was also implemented after the IMF TADAT
assessment recorded a lack of data by FRCA to provide the time taken to
resolve taxpayers’ objections and dispute.
Tax Compliance Certificates
In July of 2015, the SOP for Tax Compliance Certificate was launched which
now empowers all Districts to process applications and meet taxpayers
expectation and reduce the cost of administering voluntary compliance
for FRCA. A notable achievement was the new legislative amendment in
the Tax Administration Decree through the 2016 Budget amendments
that now brings more emphasis on tax compliance certificates for
Government and the Public sector.
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Industry Bench Marks
In 2015 Audit Compliance had undertaken a targeted approach through
a systematic audit process by developing an Industry Matrix that
guided the teams in identifying growth industries in the economy and
identification of associated risks. The emphasis is always on voluntary
compliance and industry audits was key for coverage and working with
industry stakeholders in ensuring there is uniformity in the application
and general understanding of the various tax laws. One of the important
leanings picked during the year was the implementation of the Risk
Differentiation Framework which was a commitment that we cover
cases based on industries and the use of industry ratios and industry
risks identification and taxpayer classifications. The limited resources are
used effectively and partnership with industry stakeholders provides the
leverage that is required for the much needed voluntary compliance.
VAT Self Assessments
The VAT assessing processes were reviewed as part of FRCA’S
modernization program and reforms. The Self-Assessment project was
rolled out in all Districts and the processing time has since been reduced
from the normal 4-6 weeks to 2 days. This change not only contributes to
up skilling of our Staff but has successfully been implemented to address
the huge VAT leakage that exists in the system.
Tax Type Payments Monthly Reminders
The PAYE Inspection team through partnership with IT Team managed
to develop and successfully implemented the sending of the authority’s
monthly reminders for all the tax type payments to registered payers.
This blast email was operational from the month of July 2015.Through
this monthly blast emails we managed to reach across to around 5,000
taxpayers reminding and following up on their tax obligation hence we in
turn save the Authority money from telephone calls.

EMPLOYEE SATISFACTION
Critical Success Factor 5

Employee satisfaction is an essential ingredient for success. Here at
FRCA, as a Team “Let’s Exceed it” was the motto of every individual
worker who all share a common goal of transitioning the organization to
world class.
Wellness Centre
In line with Governments move to issue a National Wellness Policy, The
authority has just opened a “Wellness Centre” located within the premises.
In line with our aspirations to become a “World Class” organization,
it is now time for a new agenda and a mindset transformation-from
‘counseling’ to ‘wellness’. We are embarking on this initiative as a
partnership between management and staff with the sole objective to
increase productivity, boost morale and reduce stress.
Balance Scorecard Performance Bonus
According to the Balance Scorecard Performance,Performance Bonus was
awarded to exceptional performers in recognition to their hardworking
and outstanding efforts. The total cost of the 2014 Balance Scorecard
staff performance bonus totalled up to $1.4 million(including FNPF/FNU
Levy) for 762 staff.

Table 6: Staffing Summary 2012 – 2014
Month

2012

2013

2014

2015
810

Family Fun & Sports Day
The 2015 family fun & Sports day was held in Suva on the 3rd of October.
It was an opportune time for the FRCA staffs and their families to come
together and enjoy a fun filled sports day at the Suva Grammar grounds.
Staffs from all outer ports were also present with their families to mingle
with Suva staffs. As a build up to the Family Fun Day, a Tarakoro was
organized as Suva staffs welcomed outer ports staffs for the event.
Indoor games such as carom board and cards were played.Sporting
activities included Rugby,Soccer,Netball,Basketball and Volleyball and the
awards night and dinner was held at night where we celebrated the night
away with food and drinks.

Total Staff

798

803

806

Average Years of Service

11.6

11.6

11.6

Annual Staff Turnover

5.76%

5.11%

5.46%

6.42%

Annual Staff Turnover

46

41

44

52

Resignation

18

18

16

15

Retirement

12

7

8

9

Termination

8

14

14

14

Contact Expiry

4

1

4

11

Staffing
Table 5: Staffing Summary 2015

Deceased

Staff No:

Base Salary

%

Corporate

162

$4,566,511.88

20.8%

Customs

322

$7,426,224.21

33.8%

Taxation

326

$9,962,747.62

45.4%

Total

810

$21,955,483.71

At the end of December 2015, the Authority employed a total of 810
staff. The average years of staff service remained constant at 11.6
years and has remained at this percentage for the past three [3] years.
Staff turnover increased by 0.96 per cent due to an increase in staff
resignations, retirement, contract expiry, and staff deaths. However,
it still remains at a low at 6.42 percent (52). Fifteen [15] staff resigned
mainly for migration, overseas and local employment opportunities. The
Authority was saddened to retire nine [9] of its longest serving staff at 60
years of age, 2 of whom had requested to retire on medical grounds, while
two [2] staff passed on after short illnesses. The Authority continues to
combat corruption and enforce compliance to its laws and in its efforts to
do so, have terminated fourteen [14] of its staff for disciplinary reasons.
Three [3] staff that are included within the termination numbers are those
deemed to have resigned from the Authority after taking unauthorized
leave of absence for more then seven [7] consecutive days.

Diplomatic Posting

1
4

1

2

2

Recruitment & Promotions
The Authority continues to uphold EEO (Equal Employment Opportunities)
through its recruitment process. At the end of 2015, the Authority had
completed 100 placements with 33 internal staff promotions and 67 new
recruitments. Of these placements, 42 were for the Corporate Services
Division, 17 for Customs and 41 for Taxation Division.
Staffing Quality
Of the 810 staff, 95.3 percent (772) possess formal qualifications. The
highest level of qualification is at Masters’ Degree, of which, around 3.60
per cent are staff in Senior and Management positions. The majority 67
percent (543) have base diploma/degree qualifications. Around 21.4%
(173) staff hold in-service qualifications acquired prior to 2000. These
are no longer available and J1 and JII are for Customs; with FTax for Tax.
Staff Job Description Review
The HR Team also completed the JD Review exercise for all staff positions
during the year. It required a lot of sacrifice by the team and management
support in the process is acknowledged.
Staff Medical Checks
In association with the Ministry of Health team, HR also organized free
Staff Medical Checks for staff during the year for staff at the FRCA Nasese
Office. A similar session was held in Nadi for our West staff.
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INNOVATION AND LEARNING
Critical Success Factor 6

International Monetary Fund(IMF) Asesses FRCA
FRCA this year was being scuitinized and assessed by the International
Monetary Fund(IMF).Fiji was one of the 5 selected countries out of the
many Revenue administrations around the world to be assessed by
their new piloted TADAT(Tax Administration Diagnostic Assessment Tool)
team.The tool assesses performance in the areas of Risk Management,
Integrity of the Registered Tax Payer Base,Supporting Voluntary
Compliance,Filing of Tax Returns,Payment of Obligations,Ensuring
Accuracy of Reporting,Tax Dispute Resolution,Operational Efficiency and
effectiveness and Accountability and Transparency. The TADAT Report
gave realistic assessments on the improvements that are required to
be carried out.Reminding us that aligning ourselves to international
standards is the way forward.The Outcome Report helped us in the
setting of our reform agenda, reform objectives, priorities, initiatives, and
an implementation timeline.
Strengthening Partnership with AUS and NZ Counterparts
The authority ensures to strengthen its partnership with Border Control
Agencies in Australia and New Zealand .The bigger vision is to contribute
to long term regional security and economic growth, strengthening
of national border control, the removal of barriers at the border to
legitimate trade and tourist flows, accurate identification, collection and
accounting for revenues, and mitigation of illegal border activity such as
drug trafficking, money laundering, trade in firearms, people smuggling
and bio-security risks. After a joint operation between the authority,
Fiji Police, New Zealand Customs and Australia Federal Police, has
resulted in a seizure of 80kg of illicit drugs, a total of $FJD100 million of
methamphetamine.
Pacific Leadership Program (PLP)
Two years in a row, FRCA has taken part in the Pacific Leadership Training
Programme delivered by New Zealand Customs. This is to assist the
authority in boosting its human resource capacity, in turn improve revenue
collection. The nine months long Programme objectives were: Support the
Customs and other organizational modernization programmes, Increase
leadership and management capability, Build confidence as leaders,
Equip participants with resources and tools to address day-to-day issues
and challenges and deliver better results. Selected participants from the
authority have found the program to be rewarding as they have utilized
the learnt leadership tool and implemented at their leadership level role,
working on new projects such as the Knowledge Management & Multitasking Project and creating Quality Circle team. Other Training Programs
that the authority attends locally and internationally covering wide range
of taxation and management topics are Transfer Pricing Guidelines,
Money Laundering, Audit Techniques, Double Taxation Agreement and
other International Taxation issues.
Pacific Islands Tax Administrators Association (PITAA)
The Pacific Islands Tax Administrators Association (PITAA) released their
first ever newsletter. The PITAA is a great platform for Pacific Islands tax
administrations to come together to share information and experience.
PITAA has made major progress towards becoming a standalone regional
tax association capable of organizing and delivering a regional training
and capacity building plan. This Year, the PITAA Secretariat, through
funding assistance from donors, has coordinated capacity building
workshops such as 1)Managing a Modern Tax Administration 2)Industry
Partnership 3)Arrears, Filing & Payment 4)Extractive Industry Conference
on “Leveraging Impact of Fiscal Regimes for Investment & Growth” and 5)
Compliance Risk Management. They intend to be a forum where the tax
administration and policy issues most relevant to Pacific Island countries
can be discussed and where experiences can be shared. Promote closer
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cooperation and coordination of information sharing in tax administration
and policy formulation in pacific countries. Moreover, their vision is to help
promote international standards and best tax administration practices,
suitable to the characteristics of the Pacific Island countries.
Organization for Economic Co-operation and Development (OECD)
For the first time ever, a number of Fiji Revenue and Customs Authority
(FRCA) staff participated in the Organization for Economic Co-operation
and Development (OECD) Korea Policy workshop. The aim of the
workshop was to help improve and maintain high standards of FRCA. The
workshop was based on International Taxation and Korean experience.
The workshop would improve our role as the revenue collector for
Government,”
Pacific Financial Technical Assistance Center (PFTAC) and International
Monetary Fund (IMF) trains Audit Managers.
FRCA Audit and Compliance Chief Auditors, Principal Auditors and Senior
Auditors were trained by PFTAC and IMF Fiscal Affairs Division. The aim
of the workshop was to strengthen the roles of Managers and Team
Leaders of the Audit and Compliance Division. The course provided a clear
overview of their roles and responsibilities to lead change and effectively
manage their respective teams. The course covered the following topics:
Strategic Planning & National Audit Plans, Role of managers, focusing
on targets, Team Building and Conflict Management, Time Management
and Case Selection & Workload Management, Audit Manager Tools and
Documenting Performance Feedback, Monitoring Results and Leading
Effective Meetings, Developing Your Employees and Influencing Your
Manager, Integrity and Internal Controls
Training
Here at FRCA, training programs are ongoing in order improve
effectiveness and productivity. 53 different overseas trainings were
attended to in 2015 by a total of 63 FRCA staff. 26 trainings were
conducted in-house by external facilitators/trainers and these were
attended by a total of 541 FRCA staff.
Table 7: Training Summary
Training Type

No. of
trainings

Customs

Taxation

Corporate
Services

No. of
Participants

Overseas

53

32

11

20

63

External

32

39

74

65

178

In-House External

26

272

189

80

541

In-House Internal

74

630

581

199

1410

Regional

10

29

78

22

129

Overseas meeting

2

1

1

0

2

OHS Meeting

1

4

7

3

14

198

1007

941

389

2337

74 trainings were conducted in-house by FRCA staff and these were
attended by a total of 1410 participants. 32 external trainings were
attended to by 178 FRCA staff. A total of 10 regional trainings were
recorded in 2015 and these were attended by a total of 129 staff.
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MEMBERS’ REPORT AS AT 31 DECEMBER 2015
In accordance with a resolution of the Authority, the members herewith
submit the Statement of Financial Position and Statement of Changes in
Equity of the Authority as at 31 December 2015, and the related Financial
Performance and Cash Flows Statements for the year then ended and
report as follows:
THE NAMES OF THE MEMBERS OF THE AUTHORITY IN OFFICE AT THE DATE
OF THIS REPORT
Mr. Ajith Kodagoda		
Chairman Appointed on 28 July 2011 to date
Mr. Jone Vatukela		
appointed on October 29 2009 to date
Mr. Faiz Khan		
appointed on 23 September 2010 to date
Mrs. Makereta Alifereti Konrote
appointed on 21 December 2015
to date
PRINCIPAL ACTIVITIES
The principal activities of the Authority during the year were to act as the
Agent of the State in the provision of taxation and customs.
OPERATING RESULTS
The net surplus of the Authority for the year was $6,917,393 compared
to $6,938,435 for 2014.
BAD AND DOUBTFUL DEBTS
Prior to the completion of the Authority’s financial statements, the
members took reasonable steps to ascertain that action had been taken
in relation to writing off of bad debts and the making of provision for
doubtful debts and satisfied themselves that all known bad debts had
been written off and adequate provisions made for doubtful debts.
As at the date of this report, the members are not aware of any
circumstances which would render the amount written off as bad debts,
or the provision for doubtful debts inadequate to any substantial extent.
CURRENT ASSETS
Prior to the completion of the financial statements of the Authority, the
members took reasonable steps to ascertain whether any current assets
were unlikely to realise in the ordinary course of business their values as
shown in the accounting records of the Authority. Where necessary these
assets have been written down or adequate provision has been made to
bring the values of such assets to an amount that they might be expected
to realise.
As at the date of this report, the members are not aware of any
circumstances which would render the values attributed to current
assets in the Authority’s financial statements misleading.

UNUSUAL TRANSACTION
Apart from matters specifically referred to in the financial statements, in
the opinion of the members, the results of the operations of the Authority
during the financial year were not substantially affected by any item,
transaction or event of a material unusual nature, nor has there arisen
between the end of the financial year and the date of this report any item,
transaction or event of a material unusual nature likely, in the opinion of
the members, to affect substantially the results of the operations of the
Authority in the current financial year, other than those reflected in the
financial statements.
EVENTS SUBSEQUENT TO BALANCE DATE
There were no events subsequent to balance date that materially affect
the financial statements, except for those already noted in the accounts.
OTHER CIRCUMSTANCES
As at the date of this report:
a) no charge on the assets of the Authority has been given since the end
of the financial year to secure the liabilities of any other person;
b) contingent liabilities could not be reliably estimated at the end of the
financial year which could become liable; and
c) can become or are likely to be enforceable within the period of twelve
months after the end of the financial year, which in the opinion of the
members, will or may substantially affect the ability of the Authority to
meet its obligations as and when they fall due.
As at the date of this report, the members are not aware of any
circumstances that have arisen, not otherwise dealt with in this report
or the Authority’s financial statements, which would make adherence to
the existing method of valuation of assets or liabilities of the Authority
misleading or inappropriate.
MEMBERS’ BENEFIT
Since the end of the previous financial year no member has received or
become entitled to receive a benefit (other than a benefit included in
the aggregate amount of emoluments received or due and receivable
by members) by reason of a contract made by the Authority with the
member or with a company/firm which he or she is a partner, or in which
he or she has a substantial financial interest.
For and on behalf of the Authority:

25 / 4 / 2016
_____________		 _____________
MEMBER			DATE
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For the year ended 31 December 2015
STATEMENT BY THE MEMBERS AS AT 31 DECEMBER 2015
In accordance with a resolution of the members of the Fiji Revenue & Customs Authority, we state that:
In the opinion of the members:
(i)

the accompanying Statement of Financial Position and Statement of Changes in Equity of the Authority are drawn up so as to give a true and
fair view of the state of affairs of the Authority as at 31 December 2015.

(ii)

the accompanying Statement of Financial Performance of the Authority is drawn up so as to give a true and fair view of the results of the
Authority for the year ended 31 December 2015;

(iii)

the accompanying Statement of Cash Flows is drawn up so as to give a true and fair view of the cash flows of the Authority for the year ended
at 31 December 2015;

(iv)

at the date of this statement there are reasonable grounds to believe that the Authority will be able to pay its debts as and when they fall due;
and

(v)

all related party transactions have been adequately recorded in the books of the Authority.

Dated at Suva this 25th day of April 2016.
For and on behalf of the Authority and in accordance with a resolution of the members.

_____________		 _____________
MEMBER			MEMBER
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OFFICE OF THE AUDITOR GENERAL
Excellence in Public Sector Auditing

8th Floor, Ratu Sukuna House
2-10 McArthur Street
P O Box 2214, Government Buildings, Suva,
Fiji.

Telephone: (679) 3309032
Facsimile: (679) 3303812
E-mail:info@auditorgeneral.gov.fj
Website: http://www.oag.gov.fj

INDEPENDENT AUDITOR’S REPORT
To the members of the Fiji Revenue and Customs Authority Board
I have audited the accompanying financial statements of Fiji Revenue and Customs Authority which comprise the statement of financial position
as at 31 December 2015, and the statement of financial performance, statement of changes in equity and statement of cash flow for the year
then ended, and Notes 1 to 27 comprising of a significant accounting policies and other explanatory information.
Directors and Management’s Responsibility for the Financial Statements
The directors and management are responsible for the preparation and fair presentation of these financial statements in accordance with
International Financial Reporting Standards and the req uirement of the FijI Revenue and Customs Authority Act, the Income Tax Act and the VAT
Decree. This responsibility includes: designing, implementing and maintaining internal control relevant to the preparation and fair presentation
of financial statements that are free from material misstatement, whether due to fraud or error; selecting and applying appropriate accounting
policies, and making accounting estimates that are reasonable in the circumstances.
Auditor’s Responsibility
My responsibility is to express an opinion on these financial statements based on my audit. I have conducted my audit in accordance with
International Standards on Auditing. Those standards require that I comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. The procedures
selected depend on my judgments, including assessment of risks of material misstatement of the financial statements, whether due to fraud
or error. In making those risk assessments, I consider internal control relevant to the entity’s preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion
on the effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by management, as well as evaluating the overall presentation of the financial statements.
I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my audit opinion.
Audit Opinion
In my opinion:
(a)

proper books have been kept by the Fiji Revenue and Customs Authority, so far as it appears from my examination of those books; and

(b)

the accompanying financial statements which have been prepared m accordance with the International Financial Reporting Standards:
(i)

are in agreement with the books of account; and

(ii)

to the best of my information and according to the explanations given to me:
give a true and fair view of the state of affairs of the Fiji Revenue and Customs Authority as at 31 December 2015 and of the results,
and cash flows of the Fiji Revenue and Customs Authority for the year ended on that date; and
give the information required by the Fiji Revenue and Customs Authority Act, income Tax Act and VAT Decree in the manner so
required.

________________
Atunaisa Nadakuitavuki
for AUDITOR GENERAL
Suva, Fiji
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FINANCIAL STATEMENTS
For the year ended 31 December 2015
STATEMENT OF FINANCIAL POSITION AS AT 31 DECEMBER 2015
Notes

31 DECEMBER
2015 ($)

31 DECEMBER
2014 ($)

(refer page 10)

57,636,303

50,718,910

Cash & Cash Equivalent

5

25,497,734

24,259,705

Receivables

6

6,480,214

2,436,698

330,506

375,287

Total Equity
Current Assets

Prepayments
Investments

7

Total Current Assets

27,314,277

21,722,483

59,622,731

48,794,173

Non- Current Assets
Property, plant and equipment

9

12,563,594

11,966,812

Intangible assets

11

260,454

344,156

Investments

7

5,670,575

6,045,000

Investment Property

8

3,668,710

3,727,390

Total Non- Current Assets

22,163,333

22,083,358

TOTAL ASSETS

81,786,064

70,877,531

4,835,161

3,984,424

Current Liabilities
Trade & other payables

23

Provision

10

1,306,927

1,148,910

6,142,088

5,133,334

18,007,673

15,025,287

Total Non - Current Liabilities

18,007,673

15,025,287

TOTAL LIABILITIES

24,149,761

20,158,621

NET ASSETS

57,636,303

50,718,910

Total Current Liabilities
Non - Current Liabilities
Deferred grant Income

14

The accompanying notes form an integral part of these financial statements.
These financial statements are approved in accordance with a resolution of the members of the Authority.

		MEMBER: 					MEMBER:
			
			
		DATE:
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FINANCIAL STATEMENTS
For the year ended 31 December 2015
STATEMENT OF FINANCIAL PERFORMANCE FOR THE YEAR ENDED 31 DECEMBER 2015
Notes

31 DECEMBER
2015 ($)

31 DECEMBER
2014 ($)

Grants from Government

12

39,736,956

37,997,826

Fees and charges

13

7,078,710

7,091,924

Recoupment of depreciation through grants

14

1,653,436

1,556,245

Sundry Income

18

1,367,263

1,036,294

REVENUE

Gain on Disposal of Asset
TOTAL REVENUE

110,948

31,581

49,947,313

47,713,870

EXPENSES
Employee Costs

15

32,168,358

29,466,550

Administrative Expenses

16

2,297,523

2,204,657

Other Operating

19

2,912,986

3,553,333

Property Expenses

20

3,678,231

3,540,578

8&9

1,849,580

1,873,248

Amortisation of intangible assets

11

114,513

130,215

Non Operating Expense

17

Depreciation

8,729

6,854

TOTAL EXPENSES

43,029,920

40,775,435

NET SURPLUS FOR THE YEAR

6,917,393

6,938,435

The accompanying notes form an integral part of these financial statements.
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FINANCIAL STATEMENTS
For the year ended 31 December 2015
STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 31 DECEMBER 2015
Asset Revaluation
Reserve
Balance as at 01 January 2014

5,108,354

Movement in reserves
Prior Year Adjustments
Surplus for the year
Balance as at 31 December 2014

5,108,354

Surplus for the year
Balance as at 31 December 2015

5,108,354

31 DECEMBER
2015 ($)

31 DECEMBER
2014 ($)

RE-STATED

RE-STATED

38,456,210

43,564,564

-

-

215,911

215,911

6,938,435

6,938,435

45,610,556

50,718,910

6,917,393

6,917,393

52,527,949

57,636,303

The accompanying notes form an integral part of these financial statements.

STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 31 DECEMBER 2015
31 DECEMBER
2015 ($)

31 DECEMBER
2014 ($)

Amount received from government for
operating activities

39,736,956

37,997,826

Amount received for services provided

3,012,916

6,187,513

~39,882,551l

~37,341,941l

2,867,321

6,843,398

(2,465,483)

(2,066,411)

4,635,822

434,781

Net redemption / (payment) for
investment

(5,217,369)

(4,051,810)

Proceed from sale of fixed assets

157,939

31,581

Interest from Investment and other income

956,759

626,511

Income from investment property

303,040

476,042

(1,629,292)

(4,549,306)

1,238,029

2,294,092

24,259,705

21,965,613

25,497,734

24,259,705

Notes
Cash flows from operating activities

Payments to suppliers & employees
Net cash provided by operating activities

Cash flows from investing activities
Payment for Property, Plant & Equipment
Capital Grant received

Net cash provided/(used) in investing
activities

Net increase/(decrease) in cash held
Cash as at beginning of the year

Net cash at the end of the year

21

The accompanying notes form an integral part of these financial statements.
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2015
1. PRINCIPAL ACTIVITIES
The principal activities of the Authority during the year were to act as
the Agent of the State in the provision of taxation and customs services,
particularly revenue collection and border management.
2. STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES
The financial statements have been drawn up in accordance with
International Financial Reporting Standards. The principal accounting
policies adopted by the Authority are stated to assist in the general
understanding of these financial statements.
The accounting policies adopted are consistent with those of the previous
year except when stated otherwise.

(f)

(g) Comparatives figures
Where necessary, comparative figures have been reclassified to
facilitate comparison and achieve consistency in disclosure with
current year amounts.
(h) Depreciation of property, plant and equipment
Property, plant and equipment are measured at cost less accumulated
depreciation and impairment loss.
Additions
While expenditure on assets with a value of less than $1,000 is
generally not capitalised, physical control is maintained over all
items regardless of cost.

(a) Issue of Financial Statements
The financial statements were approved for issue by the Authority’s
Board of Directors at its meeting held on 1/2/2016.
(b) Basis of Accounting
The financial statements have been prepared in accordance with the
historical cost conventions, except for investment properties, land
and buildingss classified as property, plant and equipment that have
been measured at fair value.

Depreciation rates
Property, plant and equipment (except land) are depreciated at the
rates based upon their expected useful lives using the straight line
method:
Buildings

The financial statements are presented in the Fijian currency and are
rounded off to the nearest dollar, except otherwise indicated.

Motor Vehicles
Office Equipment

(c) The Authority as the Agent of the State
All funds utilised by the Authority through various branches to carry
out its functions as the Agent of the State have been included in the
financial statements.

Detectors and Scanners

As the Authority acts as the Agent of the State, it administers, but
does not control, funds collected on behalf of the Fiji.

Rate

20 - 25 years

4-5%

5 years

20%

3 - 5 years

20 - 33%

10 years

10%

Furniture & Fittings

5 - 10 years

10 - 20%

Computer Hardware

3 - 5 years

20 - 33%

Computer Software

3 - 5 years

20 - 33%

Intangible assets
Acquired computer softwares licenses are capitalised on the basis of
the costs incurred to acquire and bring to use the specific software.
These costs are amortised over their estimated useful lives.

Government revenue is recognised on receipt (cash basis).
(d) Standards, amendments and interpretations issued but not yet
effective
A number of new standards, amendments and interpretations to
existing standards have been published and are mandatory for the
accounting periods beginning on or after 1 January 2015 or late
periods, but the Authority has not early adopted them.

(e) Changes in accounting policies and disclosure
There was no major changes in the accounting policies during the
last accounting period.

Period

Disposals
Gains and losses on disposal are determined by comparing proceeds
with carrying amounts and are included in the statement of financial
performance.

Government. The Authority is accountable for transactions involving
those resources, but does not have the discretion to deploy the
resources for the achievement of its objectives. Government
transactions include taxes and customs duties.

No significant impact is expected to arise out of these standards,
amendments and interpretations.
1.0 IFRS 9 (Amendment),’ Financial Instruments - Classification and
measurement’. (1 January 2015)
2.0 lAS 32 (Amendment),’Offsetting Financial Assets and Financial
Liabilities’. (1 January 2014)
3.0 lAS 36 (Amendment),’ Impairment of Assets’. (1 January 2014)

Cash and cash equivalents
For the purposes of the statement of cash flow, cash and cash
equivalents comprise cash on hand and cash at bank.

Costs associsted with developing or maintaining computer software
programmes are recognised as an expense as incurred.
Costs that are directly associated with the development of identifiable
and unique software products controlled by the Authority, and that
will probably generate economic benefits exceeding costs beyond
one year, are recognised as intangible assets.
(i)

Provision for Employee Entitlements
Liabilities for salaries and annual leave are recognised, and are
measured as the amount unpaid at the reporting date at current pay
rates in respect of employees’ services up to that date.
The Authority has Balance Score Card System which is used to
remunerate employees based on the 6 Critical Success Factors (CSF).
These CSF’s are estabilished based on predetermined objectives of
the Authority. The 6 CSF’s are Financial, Customer, Environment &
Cummunity, Internal Process, Employee Satisfaction and Innovation
& Learning.
FRCA Annual Report 2015
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2015
(j)

Income tax
The Authority is exempt from income tax under section 53 of the Fiji
Revenue and Customs Act 1998. Hence, income tax is not separately
accounted for in the Authority’s financial statements.

(k) Revenue Recognition
Government Grant
Government grants are recognised in the Statement of Financial
Performance on an accrual basis over the periods necessary to
match them with the related costs which the grants are intended to
compensate. The cost of assets funded by grants are capitalised to
fixed assets and the corresponding credit is taken as a deferred grant
income.
The fixed assets are depreciated over their estimated useful lives.
The benefit arising from the grants being the recoupment through
depreciation, is credited to revenue over the period of the useful lives
of those assets.
Other Income
Fees and charges are earned is recorded in the Statement of Financial
Performance on an accrual basis.
Interest income is recognised on a time proportionate basis that
takes into account the effective yield on the financial assets.
Rental income earned from leasing or sub-leasing properties is
recorded in the Statement of Financial Performance on an accrual
basis.
(I)

investment. For re-investment of short and long term cash deposits,
the Authority negotiates an appropriate interest rate with the
banks and invests with the bank which offers the highest interest
return. Given the fixed nature of interest rates described above,
the Authority has a high level of certainty over the impact on cash
flows arising from interest income. Accordingly, the Authority does
not require slrnuanons to be performed over impact on net profits
arising from changes in interest rates.
(b) Credit risk
Credit risk arises from deposits with banks, as well as credit exposures
to customers, including outstanding receivables. For deposits with
banks, only reputable parties with known sound financial standing
are accepted. Receivable consist of a small number customers.The
Authority does not have any significant credit risk exposure to any
single counterparty or any group of counterparties having similar
characteristics. The carrying amount of financial assets recorded
in the financial statements, represents the Authority’s maximum
exposure to credit risk.
(c) Liquidity risk
Prudent liquidity risk management implies maintaining sufficient
cash to ensure availability of funding. The Authority monitors liquidity
through rolling forecasts of the Authority’s cash flow position.
Overall, the Authority does not see liquidity risk as high given that
the Authority holds a healthly cash balance.
The table below analyses the Authority’s financial assets and
liabilities into relevant maturity groupings based on the remaining
period at the balance date to the contractual maturity date. The
amounts disclosed in the table are based on the contractual
undiscounted cash flows.

Rounding off amounts
Amounts in the financial statements have been rounded off to
nearest dollars unless specifically stated to be otherwise.

Fair value estimation
The carrying value less impairment provision of trade receivables
and payables are assumed to approximate their fair values.

(m) Value Added Tax
All items in the financial statements are exclusive of VAT, with the
exception of Trade Creditors which are stated as VAT inclusive.

The carrying values of financial liabilities and financial assets and
provisions are estimated to approximate their fair values.

(n) Trades and other payables
Trade and other payables are stated at cost. Trade payables are
recognised in the statement of financial position when the Authority
has legal or constructive obligation as a result of a past event, and it
is probable that an outflow of economic benefits will be required to
settle the obligation.

Financial Assets
Investment

FINANCIAL RISK MANAGEMENT
The Authority’s activities expose it to a variety of financial risks:
market risk (including interest rate risk), credit risk and liquidity risk.
The Authority’s overall risk management programme focuses on the
unpredictability of financial markets and seeks to minimise potential
adverse effects on the Authority’s financial performance.

(a) Market risk
Interest rate risk
The Authority has significant interest-bearing assets in the form of
short-term/ long-term cash deposits. These are at fixed interest
rates and hence there are no interest rate risks during the period of
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2 to 5 years

Total

27,314,277

5,670,575

32,984,852

5,670,575

39,465,066

Receivables

6,480,214

Total

33,794,491

6,480,214

Financial Liabilities

(0) Held to maturity financial assets
Held to maturity investments are non-derivative financial assets
with fixed or determinable payments and fixed maturities that the
Authority has the positive intention and ability to hold to maturity.
3.

< 1 year

4.

Trade and other payables

4,835,161

4,835,161

Provisions

1,306,927

1,306,927

Total

6,142,088

6,142,088

CRITICAL ACCOUNTING ESTIMATES, JUDGMENTS AND ASSUMPTIONS
Estimates and assumptions are continually evaluated and are based
on historical experience and other factors, including expectations
of future events that are believed to be reasonable under the
circumstances.
The Authority makes estimates and assumptions concerning the
future. The resulting accounting estimates will, by definition, seldom
equal the related actual results. The estimates and assumptions
that have a significant risk of causing a material adjustment to the
carrying amounts of assets and liabilities within the next financial

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2015
year are discussed below.

8.

(a) Impairment of Assets
At each reporting date, the Authority reviews the carrying amounts of
its tangible assets to determine whether those assets have suffered
an impairment loss. If any such indication exists, the recoverable
amount of the asset is estimated in order to determine the extent of
the impairment loss.

31
December
2014

$

$

Operating Account - ANZ

9,774,394

11,372,859

Fees & Charges - HFC

12,929,568

8,094,653

Operating Account - CNS

CASH AND CASH EQUIVALENT

2,732,472

4,728,934

Petty Cash

5,033

3,322

Debit Card - WSC

32,068

49,231

FRCA E Account - WSC

24,199

18,545

25,497,734

24,259,705

Debtors

5,769,323

1,687,016

Deposits

108,476

96,203

Rental Deposits

98,338

101,833

Interest Receivable

486,842

509,120

Business Advance

25
27,094

Cash and Cash Equivalent

6.

Less: Provision for Doubtful Debts
Total Receivables

$

3.967.000

3.967.000

-

-

3,967,000

3,967,000

Balance at 1 January

239,610

180,930

Add: Depreciation

58,680

58,680

-

-

Disposal
Balance at 31 December
Accumulated Depreciation

Less: Depreciation on Disposal
Balance at 31 December

298,290

239,610

Balance at 31 December

3,668,710

3,727,390

The Investment Property (Main Customs Building) was revalued by
an independent valuer (Professional Valuations Limited) in November
2010. There has been no major changes in the market conditions
and/or any Significant change in the property tenancy and rentals.
There is no restriction on the realisability of investment property.
9.

PROPERTY, PLANT AND EQUIPMENT
Disposal/
Transfer
2015

Cost at the
End

Cost at the
End

-

-

4,328,301

4,328,301

Computer
Hardware

560,733

80,045

4,090,319

3,609,631

Office
Equipment

77,259

4,889

6,140,216

6,067,846

5,794

Furniture &
Fixtures

30,146

1,043

7,434,759

7,405,656

36,732

Land

-

-

1,175,000

1,175,000

991,870

541,671

2,703,649

2,253,450

-

-

501,492

501,492

Capital
Works in
Progress

831,746

57,082

2,119,505

1,344,841

Total

2,491,754

684,730

28,493,241

26,686,217

Depreciation
for 2015

Depreciation
on Disposal
& Adj

Acc Dep at
the End

Acc Dep at
the End

Building

173,132

-

879,772

706,640

Computer
Hardware

183,430

80,045

3,497,814

3,394,429

Office
Equipment

239,562

4,889

5,420,774

5,186,101

Furniture &
Fixtures

735,640

626

4,615,817

3,880,803

Building

(9,884)
6,480,214

2,436,698

Terms and conditions of the above financial assets
- Debtors are non-interest bearing and are normally received
with 30 - 60 day terms.
- Interest receivable, business and staff salary advance are noninterest bearing with an average term of 60 - 180 days.
- Rental deposits are now being recovered by taking legal actions
against the landlords.
7.

$

Addition/
Revaluation
2015

RECEIVABLES

Staff Salary Advance

31
December
2014

Balance at 1 January

CASH AND CASH EQUIVALENT
31
December
2015

31
December
2015
Investment Property

(b) Impairment of Receivables
Impairment of receivable balances is assessed at an individual level
and impairment tests are performed on a more specific basis. If any
such indication exists, the recoverable amount of the receivable are
estimated in order to determine the extent of the impairment loss
and are accordingly provided for.
5.

INVESTMENT PROPERTY

INVESTMENT
Investments as at balance date comprised of short & long term
money placements ranging from one month to two years with
interest rates between 0.10% - 3.7%.
Current

27,314,277

21,722,483

Non-current

5,670,575

6,045,000

Total Investments

32,984,852

27,767,483

Motor
Vehicles
Detectors &
Scanners
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2015
31
December

31
December

2015

2014

$

$

Motor
Vehicles

408,987

495,098

1,365,023

1,451,134

Detectors &
Scanners

50,149

-

150,447

100,298.00

1,790,900

580,658.00

15,929,647

14,719,405

Written
Down
Value

Written
Down
Value

3,448,529

3,621,661

Computer Hardware

592,505

215,202

Office Equipment

719,442

881,745

Furniture & Fixtures

2,818,942

3,524,853

Land

1,175,000

1,175,000

Motor Vehicles

1,338,626

802,316

351,045

401,194

Capital Works in Progress

2,119,505

1,344,841

Cost - softwares

Net Carrying Amount

12,563,594

11,966,812

Balance as at 1 January

Total

Building

Detectors & Scanners

1 (a) Suva Customs, Flying Angel with Land

Opening balance

31
December
2014

$

$

173,016

101,750

Accrued during the year

813,771

173,016

Utilised during the year

(879,860)

(101,750)

Closing balance

106,927

173,016

Other Provision accrued during the
year

1,200,000

975,894

Provisions

1,306,927

1,148,910

Other provisions is in relation to the provision for the Nasese project
overrun cost payable to the Fiji National Provident Fund.
11. INTANGIBLE ASSETS

Balance as at 31 December

4,348,193

4,324,143

30,811

24,050

4,379,004

4,348,193

4,004,037

3,873,822

Accumulated amortisation:
3,967,000

3,967,000

(b) Queens Warehouse with Land

593,000

593,000

Amortisation for the year

2. (a) Nadi Airport Customs Office

450,000

450,000

3. (a) Lautoka Customs Office with Land

4,366,000

4,366,000

Balance as at 31 Decemner

Total Value

9,376,000

9,376,000

Land and buildings are stated at their revalued amounts as
determined by an independent valuer in 2010. Legal title for land
which is valued at $3.675million are yet to be acquired. These Lands
were transferred to the Authority under section 16 of the FRCA Act.
The Authority is currently engaging valuers to value these properties
in 2016 and it is expected to be completed by 2nd Quarter in 2016.
The Authority is currently in the negotiation process with the Airports
Fiji Limited for an offer on the disposal of the Nadi Airport Customs
Office in light of the expansion of the Nadi International Airport. As at
31 December 2015, there has been no agreement reached between
the two parties. The Nadi Airport Customs office building has a
carrying amount of $358,500 as at 31 December 2015.
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31
December
2015

Annual Leave

Additions

The Principal Land Valuer, Professional
Valuations Limited during November 2010
valued the following properties:
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10. PROVISION
Employee entitlement represents annual leave accrued as at 31
December 2015.

Balance as at 1 Janaury

114,513

130,215

4,118,550

4,004,037

260,454

344,156

Cash Grants from Government

39,736,956

37,997,826

Net Grant received from Government

39,736,956

37,997,826

Net Carrying amount
12. GOVERNMENT GRANTS

Government grants received for the purchase of fixed assets are
presented as deferred income.
13. FEES & CHARGES
Fees & Charges

7,078,710

7,091,924

These are revenue earned from services provided by the Authority,
which are collected with other revenues and lodged into the
Government consolidated fund. The Ministry of Finance reimburses
these funds to the Authority during the year.

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2015
14. RECOUPMENT OF DEPRECIATION & DISPOSALS THROUGH GRANTS
31
December

31
December

2015

2014

$

$

63,906

67,101

Depreciation recoupment

(3,195)

(3,195)

Deferred Grant

60,710

63,905

497,009

576,532

Building
Written down Value
Addition during the year

TISP/FITS
Written down Value

31
December

31
December

2015

2014

$

$

Salaries and Wages

21,936,301

20,459,543

FNPF, Overtime, Allowances & Bonuses

7,777,113

6,577,088

813,771

885,627

15. EMPLOYEE COSTS

Annual Leave
Training, Professional Development

479,288

431,627

Recruitement, Transfer & Others

1,161,885

1,112,665

Total Employee Costs

32,168,358

29,466,550

Communications

709,783

607,237

Electricity, Water & Power Supply

826,097

1,075,116

Travel and Accomodation

605,977

340,219

Contributions to ASMP, WCO & CATA

155,666

182,085

2,297,523

2,204,657

8,729

6,854

Addition during the year

543,422

119,562

Depreciation recoupment

-265,632

-199,085

Deferred Grant

774,799

497,009

Written down Value

701,239

1,152,364

Addition during the year

991,869

Disposal

(46,574)

(20,906)

Depreciation recoupment

-465,829

-430,219

Deferred Grant

1,180,705

701,239

3,059,096

3,748,230

Addition during the year

-

(10,587)

18. SUNDRY INCOME

Depreciation recoupment

-656,138

-678,547

Interest on Investment

768,863

397,288

Deferred Grant

2,402,959

3,059,097

Income from investment property

303,040

303,040

Motor Vehicles

Furniture & Fittings
Written down Value

16. ADMINISTRATIVE EXPENSES

Total Administrative Expenses

17. NON-OPERATING EXPENSES
The non operating expenses for the current
year comprised mainly of funeral expenses.

Office Equipment

Rental Income

82,835

86,257

Written down Value

Other Revenue

212,525

249,709

1,367,263

1,036,294

161,251

175,365

572,229

746,373

Addition during the year

-

-

Depreciation recoupment

(165,919)

(174,144)

Deferred Grant

406,310

572,229

19. OTHER OPERATING EXPENSES
Insurance

Detectors & Scanners
Written down Value

Total Sundry Income

401,194

451,343

Computer Maintenance/Software Licenses

1,096,470

1,047,274

Stationery & Supplies

273,383

232,196

Addition during the year

-

-

Depreciation recoupment

(50,149)

(50,149)

Vehicle Service & Maintenance

216,499

322,141

Deferred Grant

351,045

401,194

Training Levy

222,268

149,553

FCEF Levy

10,454

16,049

Consultancy / Special Projects

123,959

198,988

VVork in Progress
Cost

1,344,841

9,708

831,746

1,850,982

Professional fees

58,791

44,019

(57,082)

(515,849)

Legal Fees

135,078

902,467

2,119,505

1,344,841

Audit Fees

31,826

26,956

Unutilised Capital Grant

10,711,641

8,385,774

Advertising /Public Education

318,769

261,532

Total Depreciation and Disposal Recoupment

1,653,436

1,556,245

Books, Periodicals, Publication

6,651

26,301

15,025,287

Uniforms

57,565

Directors Fees

29,632

32,513

Entertainments

56,681

44,176

Addition during the year
Transfers / Prior year adjustment

Total Deferred Grant Income

18,007,673
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31
December

31
December

2015

2014

23. TRADE AND OTHER PAYABLES
31
December

31
December

2015

2014

$

$

Trade payable

1,698,275

1,671,624

VAT payable

1,749,095

1,525,399

Others

1,387,791

787,401

Total Trade and Other Payables

4,835,161

3,984,424

$

$

Minor Assets

72,939

50,807

Staff Team Building Day

7,700

7,354

Taxi / Freight

10,069

15,642

Bank Fees & Charges

12,936

-

181

-

9,884

-

2,912,986

3,553,333

Terms and conditions of the above financial liabilities:
- Trade payables and VAT payable are non-interest bearing and
are normally settled on 30 day terms.
- Other payables are non-interest bearing and have an average
term of 60 - 90 days.

3,197,354

3,104,435

480,877

436,143

3,678,231

-

24. RESTATEMENT OF 2014 FINANCIAL STATEMENT
The Trade and other payables account for the year 2014 was
restated to exclude expenses of 30,000 relating to bond that was
previously unaccounted for in the calculation of cost for trade and
other payables.

Tax Agent Board Expenses
Doubtful Debts
Total Other Operating Expenses

20. PROPERTY EXPENSES
This includes rents for staff quarters, office
space and building maintenance.
Office Rent
Office Maintenance
Total Property Expenses

21. NOTES TO STATEMENT OF CASH FLOW
Reconciliation of Cash
For the purposes of the statement of cash flows, cash includes cash
on hand and in banks and excludes short term deposits.
Operating Account - ANZ

9,774,394

11,372,859

Fees and Charges - HFC

12,929,568

8,094,653

Operating account - CNB

2,732,472

4,728,934

Petty Cash

5,033

3,322

Debit Card - WBC

32,068

41,392

FRCA E Account -WBC
Cash on hand and in Bank

24,199

18,545

25,497,734

24,259,705

Contingent liabilities

430,000

Adjustment

Adjusted 2014

38,426,210

30,000

38,456,210

4,014,424

(30,000)

3,984,424

STATEMENT OF
CHANGES IN EQUITY
Retained Earnings 01/01/14
STATEMENT
OF FINANCIAL
POSITION
Note 23 : Trade &
Other Payables Others

USD
309,980

25. RELATED PARTIES
(a) Transactions with related parties
All transaction that occurred between the Authority and companies
or organisations in which a member may have an interest, either as a
member or employee, were at ‘arms length’ and in normal course of
business.

428,751

(b) Directors and Key Management Personnel Remuneration

22. COMMITMENTS AND CONTINGENT LIABILITIES
Commitments
Payable to United Nations Conference on
Trade and Development for
development of ASYCUDA World

Reported 2014

Directors’ remuneration - fees
Key Management Personnel remuneration
for salary and other benefits.

Operating lease commitments
Total commitments for future base lease
rentals are as follows:
Not later than 1 year

2,751,173

2,744,370

Later than 1 years but not later than 5 years

5,470,333

8,086,174

-

-

Greater than 5 years
Operating lease revenue
Non cancellable operating lease rentals are
receivables as follows:
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Not later than 1 year

-

385,875

Later than 1 years but not later than 5 years

-

165,671

Greater than 5 years

-

-
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31,625

34,500

1,535,311

1,645,479

Directors remuneration include amounts paid to the directors of the
Authority. No remuneration is paid to Mr. Ajith Kodagoda.
Remuneration for Mr. Filimone Waqabaca and Mr. Faiz Khan are paid
directly to the Ministry of Finance and Tropik Woods Industries Ltd
respectively.
Key Management Personnel
Key management personnel are those persons having authority and
responsibility for planning, directing and controlling the activities of
the entity, directly of indirectly (whether executive or otherwise) of
that entity.

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2015
During the reporting period, the following persons were the excutives
identified as key management personnel, with the greatest authority
and responsibility for the planning, directing and cotrolling of
activities:
Mr. Jitoko Tikolevu - Chief Executive Officer
Mrs. Arieta Dimuri - General Manager Corporate Services
Mr. Visvanath Das - General Manager Taxation
Mr. Tevita Tupou - General Manager Customs & Excise
Mrs. Emily Yalimaiwai - National Manager Finance
Mr. Fereti Solomone - National Manager Internal Assurance
Mrs. Koni Ravono - National Manager Audit Compliance
Mr. Kumar Sami Goundar - National Manager Customs Revenue
Collection
Mr. Fazrul Rahman - National Manager Policy
26. REGISTERED OFFICE AND PRINCIPAL PLACE OF BUSINESS
The registered office and principal place of business of the entity is
located at:
Fiji Revenue & Customs Authority Building
Corner of Queen Elizabeth Drive and Ratu Sukuna Road
Suva, Fiji
27. AGENCY TRANSACTIONS ADMINISTERED FOR THE FIJI GOVERNMENT
(a) GOVERNMENT REVENUE
The Authority is responsible for the collection of the following
revenues which are deposited directly by the Authority into the
Government’s Consolidated Fund.

balances that may be disputed by taxpayers.
The Authority is actively analysing all arrears with a view to
recommending write-off in accordance with Section 34 of the
Financial Management Act.
(c) GOVERNMENT LIABILITIES
31 December

31 December

2015

2014

$

$

VAT Refunds Outstanding

69,262,411

58,998,817

Income Tax Refunds

27,928,140

34,150,215

Total Liabilities

97,190,551

93,149,032

(d) GOVERNMENT CONTINGENT LIABILITIES & CONTINGENT ASSETS
The Authority as an agent of government currently has a number
of litigation claims made against it and also claims against the
taxpayers in relation to tax and customs matters. These matters are
resolved through various means not wholly within the control of the
Authority and mayor may not give rise to an obligation.
Contingent Liability

1,496,786

1,017,500

Contingent Asset

21,586,490

23,863,829

- END -

The Authority does not receive these funds in its bank account.
Government revenue is recognised on receipt.
31 December

31 December

2015

2014

$

$

Customs Collection

725,480,067

685,408,853

Less: Rebates/misc. fees &
charges

(5,556,002)

(13,746,317)

719,924,065

671,662,536

785,655,886

677,172,471

Inland Revenue Collection
Less: Refunds

(44,592,113)

(28,059,994)

741,063,773

649,112,477

Value Added Tax

1,204,467,487

1,101,919,480

Less: Refunds

(311,419,948)

(307,742,888)

893,047,539

794,176,592

2,354,035,377

2,114,951,605

Total Government Revenue

(b) GOVERNMENT ASSETS· DEBTORS
The balance outstanding as at 31 December 2015 of $64,960,502
consisted of revenue arrears as follows:
Income Tax

28,784,142

30,336,585

Value Added Tax

23,903,717

20,165,867

Customs

12,272,643

15,032,658

Total Arrears

64,960,502

65,535,110

The above amounts include penalties that may be waived and
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Fiji Revenue & Customs Authority
Head Quarters: Revenue &
Customs Services Complex
Private Mail Bag, Suva

Phone: (679) 324 3000
Fax: (679) 331 5537
Email: info@frca.org.fj

www.frca.org.fj

