
 

 

 

 

 

 

 
 
 

 
CUSTOMER TELLERS 

         
You will be based in the Customer Enquiry Centre, Taxation Division, for Suva, Nadi, Lautoka and Ba. The role is 
responsible for accurately receipting and recording payments; for handling and accounting for cash paid by customers; 
maintaining accurate records and safeguarding cash/cheque payments made for both Taxation and Customs Division. 
You will also prepare bank lodgements and submit reports daily. We are looking for self –starters and people who have 
the motivation and passion for cashier work and those who can go the extra mile to get the work done. 
 
You need to be diligent in your work and have an eye for detail; be competent with numbers; be customer focused and 
have great communication and interpersonal skills. You also need to have good report writing capability and have the 
passion and interest to serve at the counter. You need to manage your time well, be team-oriented and trustworthy, and 
able to meet month-end deadlines. 
 
It is essential that you have a Degree in Accounting and any relevant taxation or accounts experience would be an 
advantage. Those with a relevant Diploma qualification with proven FRCA operations experience would also be 
considered. 
 
This is a Band 3 position and candidates with the right attitude, mindset and capability to deliver desired 
modernization outcomes and FRCA’s vision are critical factors.  
 
 
Interested Applicants are required to complete the Employment Application Form available on the FRCA website: www.frca.org.fj. Application 
forms are to be signed and marked Vacancy 14/2016 stating the ‘Position Title’ with your CV and educational transcripts attached and sent to: 
Manager Human Resources, Fiji Revenue & Customs Authority, Private Mail Bag, Suva or emailed to: vacancy1416@frca.org.fj by no 
later than 4.00pm, Friday, 3rd June, 2016.  For any queries, please contact Mrs. Irinieta Verekawa or Mrs Katarina Musumoto on 324-3000 
extension 3203/3235 or email iverekawa@frca.org.fj /kmusumoto@frca.org.fj respectively. The Role Description is also available on request. 

Please note that incomplete applications and those that do not meet the MQR will not be considered. Only shortlisted applicants will be 
notified 3 weeks after the closing date & we thank all applicants in advance for expressing their interest in working with FRCA. 

FRCA IS AN EQUAL OPPORTUNITY EMPLOYER 

 
HIGHLY REWARDING - DO YOU HAVE WHAT IT TAKES? 

The Fiji Revenue & Customs Authority (FRCA) has embarked on a World Class journey and 

invites applications from suitably qualified, dynamic and experienced candidates for the 

following Customer Teller positions. 
  

CAREER OPPORTUNITY 
 

 

 

 

 

 

 

 

 

 

  

OUR VISION  

A WORLD CLASS REVENUE AUTHORITY DELIVERING EXCELLENCE IN REVENUE COLLECTION, BORDER PROTECTION, TRADE  

& TRAVEL FACILITATION 
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