
 

 

 

 

 

 

 
 

 
1. MANAGER BORDER                                                                     BASE SALARY: BAND 8 ($40,624 - $60,936) 
You will report to the National Manager Border Control and the position plays a key leadership supporting role in Border Control for Suva Port. 
The successful candidate will be required to effectively monitor and manage the processing of cargo, passengers, crews, and vessels clearance 
in accordance with Customs Regulations, Procedures and International Trade Agreements, ensuring maximized border security in cooperation 
with other international and regional border control agencies, as well as effective and timely collection of revenue.  The successful candidate 
must possess proven management experience in a similar environment with the ability to act as a change agent for Customs modernization at 
the Ports. You must have strong leadership and mentoring skills with the ability to coach and mould a dynamic and effective team, possess a 
sound understanding of Customs and related laws with professional integrity and ability to lead a team in achieving Balance Score Card targets 
in accordance with the Customs Division’s annual business plans. It is essential that you have a Degree in 
Customs/Business/Commerce,/Science or related field with J1 / J2 pass and/or FRCA/WCO e-Learning Certification. A related Post Graduate 
qualification would be desirable. 

 

2. TEAM LEADER PASSENGER PROCESSING                            BASE SALARY: BAND 7 ($34,182 - $51,273) 
Reporting to the Manager Border Nadi, you will be required to contribute towards the effective management of Customs Border Control 
strategies by leading and conducting systems and processes related to inbound and outbound passengers; be responsible for ensuring and 
strengthening compliance with Customs Laws and Regulations; together with facilitation of industry and trade in Fiji through tax related 
assistance and efficient management of border control activities. The successful candidate must be fully versed with all Customs Laws and 
Regulations with at least 5 - 10 years’ proven experience in a similar role, is a high achiever and has a strong drive for excellence, possess 
strong leadership qualities, professional integrity, sound communication, problem solving, analytical, computer and report writing skills. You 
must also have the ability to effectively lead a team in a changing and challenging work environment towards achieving/exceeding set for the 
section’s Balance Score Card targets and operational requirements and plans. A Degree in Customs/Business/Commerce/Science or related 
field is essential with J1 / J2 and/or FRCA/WCO e-Learning Certification. Candidates with Post Graduate qualification will have an advantage.  
 
3. SENIOR CUSTOMS OFFICER                                 BASE SALARY: BAND 5 ($24,184 - $36,276) 
Senior Customs Officer positions are available in Labasa, Savusavu and Lautoka. These positions play a supervisory role in Revenue 
Collection, Compliance and Border Control. The successful candidates must possess the ability to act as a change agent for Customs 
modernization, have the ability to deliver Balance Score Card targets, is a team player, and possess sound understanding of Customs related 
laws. You must have a positive attitude to work, display initiative and professional integrity and have sound communication, analytical, computer 
and report writing skills. It is essential that candidates have a Customs/Business/Commerce/Science Degree qualification with at least 2 - 5 
years’ work experience as a Customs Officer. A pass in FRCA/WCO e-Learning Certification and/or higher qualification is desirable. 

 
4. CUSTOMS OFFICER                                  BASE SALARY: BAND 3 ($15,430 - $23,145) 
Positions for Customs Officer are available in Suva, Nadi and Lautoka. You will play a supportive role in Revenue Collection, Compliance and 
Border Control. Candidates must have the ability to effectively and efficiently implement the standard operating procedures as per Customs 
modernization, have ability to meet Balance Score Card targets, is a team player, and possess a good understanding of Customs related laws. 
You must have a positive attitude to work, display initiative and professional integrity and good communication, analytical and computer skills. 
Having a Degree in Customs/Business/Commerce/Science is essential and some experience in a similar role would be an advantage. 
 
Interested Applicants are required to complete the Employment Application Form available on the FRCA website: www.frca.org.fj or from  the 
HR Office, Building 3, Level 2, FRCA Complex, Nasese. Application forms are to be signed and marked Vacancy 14/2015 stating the ‘Position 
Title’ together with copies of transcripts/certificates and Curriculum Vitae attached and sent to: Manager Human Resources, Fiji Revenue & 
Customs Authority, Private Mail Bag, Suva or emailed to: vacancy@frca.org.fj by no later than 4pm, Friday 18th December, 2015.  For any 
queries, please contact Manager HR, Mr. Leone Nayacalevu or Acting Senior HRO Recruitment, Mrs. Irinieta Verekawa on 324-3000 extension 
3203/3208 or email lnayacalevu@frca.org.fj /iverekawa@frca.org.fj respectively. The respective Role Description is also available on request.  

Please note that incomplete applications will not be considered. Only shortlisted applicants will be notified 3 weeks after the closing date & we thank all 
applicants in advance for expressing their interest in working with FRCA. 

FRCA IS AN EQUAL OPPORTUNITY EMPLOYER 

 

 

The Fiji Revenue & Customs Authority (FRCA) invites applications 

from suitably qualified, dynamic and experienced candidates for 

the following positions in the Customs Division 
 

 

CAREER OPPORTUNITY 
 

 

 

 

 

 

 

 

 

 

  

OUR VISION  

A WORLD CLASS REVENUE AUTHORITY DELIVERING EXCELLENCE IN REVENUE COLLECTION, BORDER PROTECTION, TRADE & TRAVEL FACILITATION 
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