
EXPRESSION OF INTEREST 
 

 

 
FIJI REVENUE & CUSTOMS AUTHORITY - CUSTOMS OFFICERS 

 
 
At the Fiji Revenue & Customs Authority (FRCA) we are on our journey to be a world class revenue Authority, 
delivering excellence in revenue collection, Border protection, trade, travel, and taxpayer facilitation, through a One 
Organization – One Team approach.       
 
The Authority is a statutory body established under the FRCA Act 1998. It is an agent of the State for the 
administration and enforcement of Tax & Customs laws in Fiji.  To strengthen delivery of our services we are seeking 
additional Customs officers to join our Customs Teams at various Fiji International airports and seaports.  Initial 
postings are likely to be in Nadi and Lautoka, with postings to others ports as your career within FRCA progresses.   

Customs officers work across all areas of Customs activities such as processing arrival and departing travellers, 
assessing cargo and goods then calculating and undertaking the collection of Customs and Taxation duties, 
intercepting and processing people found with illegal items or goods over the allowance, boarding vessels for 
passenger and goods inspections, to preparing reports and witness statements.  As you gain skills and experience 
there is the opportunity to work across FRCA and to work in more specific roles such as investigations, or with the 
detector dog unit.  To be considered you will need to demonstrate:     

 Ability to operate within a service excellence culture  
 Strong analytical and data analysis skills 
 Sound judgment and confident decision-making ability  
 Sound writing and computer skills with accuracy and attention to detail  
 A tactful but firm manner with listening and questioning skills  

Interested – if you are seeking a career, not just a job, can work rostered hours/days, thrive on challenge and variety 
you are invited to apply.  As Integrity is a core Value in FRCA our final entry criteria includes a clear Police record, a 
negative drug test and a medical report.  If you have what it takes to be a FRCA Customs officer – immediate 
applications are invited.  

Please complete the FRCA Application form on our website (www.frca.org.fj), and submit together with a brief outline 
of the skills and experience you would contribute to our Team to careers@frca.org.fj  A position description is 
available from kveikauyaki@frca.org.fj  

 
 

FRCA is an equal opportunity, merit-based employer 
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