
 
 
 

REVENUE MANAGEMENT DIVISON – CAREER OPPORTUNITY 
 
At the Fiji Revenue & Customs Authority, we are accelerating our transformation journey to be a world class 
Authority.  Central to achieving our Vision is our focus on valuing our people, enhancing our capability, and 
promoting a can-do internal and external customer service culture. 

If you have the courage and stamina to be part of a fast paced Team, this could be the career enhancing 
opportunity you have been looking for.  If so, and you have a positive can-do approach, with a proven track 
record of first class Customer Service to provide World Class services and  timely feedback to customers, you 
are invited to apply for the following position: 

 Customer Service Representative – this is a front line role and you will provide exceptional 
customer services. You will professionally handle telephone calls as per the Authority’s standards; 
greet customers with a smile and handle inquiries in a courteous and timely manner; provide 
efficient and prompt response to customer inquiries; plan and initiate workflow to meet customer 
timelines; efficiently direct requests and unresolved issues to the designated officer; filing records of 
customer transactions; accurately record the details of inquiries, comments and complaints; 
maintain details of actions taken; prepare and submit customer activity reports; accurately maintain 
and update customer database; evaluate all relevant information to effectively and efficiently 
handle product and service inquiries; provide accurate information within the required timeframe, 
and execute exceptional customer service delivery to achieve the Authority’s World Class standard. 
Candidates with a relevant Diploma with skills and experience in this particular field of service will 
be a distinct advantage.  

 
Interested?  If you have what it takes to be a FRCA Customer Service Team member - immediate 
confidential applications are invited for this exciting role.  Please enclose your current CV and FRCA 
Application Form with a brief outline of the skills and experience you would contribute to our Team.  For 
position description and any queries please email mteremita@frca.org.fj   
 
Apply now and submit your application in confidence to careers@frca.org.fj  by no later than 4.00 pm 
Friday, 4 November 2016. 
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