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“FRCA runs Commissioner’s Assessment” 
 

THE Fiji Revenue and Customs Authority today conducted the Commissioner’s 

Assessment on the PAYE Final Withholding Tax filed by employers. 

Chief Executive Officer, Mr Jitoko Tikolevu activated the computer based 

program today, which signified the change from manual assessment that took 

months in the past. 

“The Commissioner’s Assessment will assess the tax liability of a taxpayer, it 

will inform whether a taxpayer had paid the correct tax, has a refund or if he 

or she needs to pay more taxes,” Mr Tikolevu said. 

Pay As You Earn became a final withholding tax in 2013. Unlike the previous 

practice, where employees filed their returns every year, the burden is now on 

employers to file their Electronic Monthly Summaries (EMS). 

“The new system has benefitted the Authority in a number of ways. It has 

saved taxpayers’ funds in the reduction of administrative costs; reduction of  

compliance costs for salary and wage earners and improved revenue 

collection by diverting resources into compliance activities,” Mr Tikolevu said. 

“FRCA no longer has to bear the cost of printing, labeling and despatch of 

blank return forms; providing advice on the preparation of returns; 

processing of returns, and querying incomplete items; answering enquiries as 

to when refunds can be expected, and correctional action here assessments 



have to be amended due to additional information provided to support a claim 

previously disallowed.” 

 “As this is a new system, we had a number of challenges faced by both FRCA 

and employers,” Mr Tikolevu said. 

“However, we have been able to iron out the issues we had and the running of 

the Commissioner’s Assessment today can be seen as the successful 

implementation of PAYE Final Withholding Tax,” Mr Tikolevu said. 

“But we wish to urge those employers that still have outstanding EMS to 

contact the Authority for assistance. 

“Our system will not accept any errors and thus it is important that all 

information is correct when the EMS is filed. Any error will result in the whole 

EMS file being rejected”. 

Some of the issues faced by the Authority include employers sending blank 

emails with no EMS attached. The correct format of the EMS is in note pad or 

text file. 

“We have EMS files being sent to the wrong sections, some have wrong tax 

identification numbers whilst some have wrong employment dates,” Mr 

Tikolevu said. 

“We plead with employers to be competent in their work. We are dealing with 

workers’ money and their contribution towards the provision of public 

services. It is only just and fair that it is accounted for properly,” he added. 
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