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Address by the Permanent Secretary for Finance, 

Mr. Filimone Waqabaca 

International Customs Day Celebration, 

January 31, 2014 

 

The Acting Head of the OCO Secretariat 

The President and representatives of the Fiji Customs Brokers Council 

Representatives of Government Departments and Statutory Authorities 

Invited Guests 

 

Good morning and welcome. 

Happy International Customs Day! 

It is of much pleasure to be officiating here at the Fiji Revenue and Customs Authority.  

It would have been amiss of me not to be part of this event today, when you recently 

announced your record 2013 revenue collection of $1.86billion for implementation of 

last year’s Government Budget. Every year we lift the bar for FRCA. And every year you 

have delivered.   

This year’s International Customs Day celebration has been aptly themed: 

Communication: “Sharing information for better cooperation”. 

The 21st century has brought with itself a lot of inventions. But the high tech revolution 

is probably what this century would be best remembered for. 

It has made our world much smaller and you can literally have the globe in the palm of 

your hand. A touch on your phone can now connect you to your friends, relatives and 

business colleagues across the globe. 

This is today’s reality - the high tech revolution has made it possible for people to do 
business from anywhere in the world- from a mountaintop in Nepal, to a forest in New 
Zealand, to a sandy beach somewhere in Fiji, to a luxury high rise in Hong Kong. That’s 
because of the I-Phones, I-Pads, I-Pods, text, laptops, and Satellite TV.  

While this has made communication much easier, the high tech revolution has also 
meant that the criminal web has become more sophisticated. 

Being a developing country, and because of our geographical isolation, the high tech 
revolution is a real challenge for Fiji. 
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Information sharing and cooperation with our stakeholders and development partners 
continues to be vital in order to prevent trans-national crimes. 

I understand that this is happening already. Within the Fiji Revenue and Customs 
Authority, imports are screened and profiled before they arrive in Fiji and this had 
resulted in some of the greatest drug seizures in Fiji and even across the region. 

The major drug bust in Laucala Beach some years ago was a result of the partnership 
and information sharing between a number of parties including Customs Officers and 
Police here and abroad. 

Interceptions at our borders and in neighbouring borders such as Australia, New 
Zealand, and other Pacific Regions were a result of information sharing between the 
Customs Administrations and Enforcement Agencies. 

Let me remind you of the words of the Secretary General of the World Customs 
Organisation, Mr Kunio Mikuriya and I quote: “Communication is a sharing process 
which fosters cooperation. And as Customs is at the centre of a network of relations, 
developing a sound internal and external communication strategy promotes 
transparency, facilitates dialogue, builds trust and ensures mutual understanding.” 

It is important that the Fiji Revenue and Customs Authority continues to create 
awareness and communicate its activities, strategic directions and latest developments 
to members of the public and its stakeholders.  I understand that there is a Public 
Relations Plan for the organisation which sets out the communication strategy for 2014, 
and is intended to ensure that there is an integrated approach in reaching out to 
customers and stakeholders.  

I also understand that the Authority has a number of Memorandum of Understanding 
(MOU) with its stakeholders.  While this is commendable, we also must ensure that they 
are effective and relevant to existing conditions and circumstances.  There are always 
opportunities for improvement.  

One of the important projects currently being carried out by FRCA is the 
implementation of ASYCUDA World.  This will enable Fiji to share correct information 
with customs administrations in the region and in the world in a timely manner, and 
enhance our processes.  ASYCUDA World will bring a lot of opportunities to Fiji. The 
system is to minimise forgery or fraud in export or import documents as whatever is 
being seen in Fiji would be seen in Papua New Guinea and vice versa, to give you an 
example. 

I understand that this system will also provide a platform for the implementation of the 
World Customs Organisation tool – the Single Window concept - in FRCA.  A project that 
is important for timely accessibility of information and faster decision making, hence 
improvement in service delivery. 

In addition to having sound information system and modern technology, human 
resources capacity building is imperative to support such frameworks.  The 
organisation must ensure that officers are regularly updated and kept abreast in terms 
of changes to policies, procedures, and legislation, and the general strategic direction of 
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the organisation.  Internal communication is therefore also key to ensuring that 
everyone is on the ‘same page’ so that there is consistency in the messages that are 
being communicated to external stakeholders, and especially in the application of laws 
and policies, and provision of advice. 

Having a good communication strategy will lead to an informed society, it will improve 
compliance and therefore revenue collection, which is important not only to my 
Ministry and the Government, but for the citizens of our beloved nation. 

I challenge the Fiji Revenue and Customs Authority to continue to communicate and 
share information for better cooperation in 2014.  You must align to your organisational 
vision in being the ‘Premier revenue collection, border management, and trade 
facilitation agency in the Region’.  As you strive towards being the leader in the 
Oceania Region, communication and networking is very important, and I expect you to 
continue to impart knowledge and assist in building capacity of your counterparts in the 
Region wherever feasible.  FRCA must capitalise on our strategic location within the 
Region, hence ensure that services are of high standards. 

Ladies and Gentlemen, let’s embrace the theme for this year’s International Customs 
Day to help us work together in building a better Fiji.  I wish you all the best in today’s 
Celebrations.  

I also congratulate the recipients of this year’s World Customs Organisation Certificate 
of Merit.  Well done. 

With those few words, I am happy and honoured to launch the International Customs 
Day celebration, and I also look forward to another success year of FRCA. 

 

Vinaka, and may God Bless us all. 

 

 

 

 

 

 

 

 


