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The Fiji National Provident Fund (FNPF) and Fiji Revenue & Customs Authority (FRCA) have embarked 
on a joint effort to create awareness and enhance customer understanding of the two institutions 
roles, functions, products and services. 

The roadshow, which has targeted 14 centres nationwide, commenced in Levuka during their Eastern 
Division Youth Summit on the 14th -15th August, where they met and addressed participants’ enquiries 
directly. The two institutions had also sponsored awards for the Ministry of Youth Awards Night at the 
Summit. 

The joint team has also taken the opportunity to visit schools and communities to address issues 
affecting both institutions, gather customers’ feedback and compile views on how to improve their 
services further.

The team will also process applications for the newly launched FNPF/FRCA Joint ID Card.

To obtain a joint ID card, the applicant is required to: 
1. Have an FNPF and TIN number
2. Provide current FNPF Membership Card
3. If  no FNPF Card, then  provide one of the following:

 a. Passport 
 b. Driver’s License
 c. EVR Card 
 d. Or any other form of photo ID

4. In no photo ID, a passport sized photo certified by a Justice of Peace, District Officers, 
Commissioner for Oaths or by FNPF/FRCA Customer Service Counter Officers will do. 

5. Original or certified copy of Birth Certificate (full extract) 
6. Marriage certificate is required for women who are currently using their married name

About 250,000 members are expected to be issue with the new cards initially. 

The roadshow, in partnership with other stakeholders moves on to Nabouwalu this week on the 28th 
to the 30th of August for the 2013 Asco Motors Bua Tradeshow.

Dates of the location of the team will be published and announced in the media. 

Ends…//


