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FRCA Warns of Odometer Fraud

Fiji Revenue and Customs Authority wishes to inform the general public to be more vigilant 

when buying imported used vehicles. This issue emanated after a routine customs 

compliance exercise. The exercise has confirmed alteration of odometer for imported 

secondhand vehicles under Customs Bond.

Chief Executive Officer, Mr. Jitoko Tikolevu said that following the compliance verification 

exercise on 02nd March 2013, it was revealed that most of the imported secondhand 

BONDED motor vehicle odometer mileages were being tampered when compared against 

its respective declared cancellation certificate mileage. This is odometer fraud.

Odometer fraud (also known as “busting miles” or “clocking”) is the illegal practice of 

altering vehicle odometers to show a lower mileage than the actual mileage of a vehicle. In 

most cases, the tampering of odometers are done to used vehicles to make the vehicles 

more attractive to buyers and to inflate the value of vehicles so that they can be sold at a 

higher price. 

Odometer fraud is a serious threat to used car buyers because they may be burdened with 
significant costs. The cost includes:

i. Extra cost of the car: buyers have to pay more for a vehicle with a 
tampered odometer than the vehicle is worth. 

ii. Additional insurance costs: low mileage vehicles often have more 
expensive insurance.



iii. Additional maintenance costs: a vehicle that has been tampered with 
may need more maintenance and therefore may require more costly 
repairs.

iv. Vehicle safety: tampering with an odometer puts additional stress on the 
vehicle engine and suspension which can make the vehicle unsafe to 
drive.

When procuring imported secondhand vehicles Consumers are advised to demand for a 

cancellation certificate from motor vehicle dealers to verify the reading on the odometer 

mileage.  If they notice a variance in the cancellation certificate and its odometer mileage 

reading than the matter should be reported urgently to the relevant Authorities.

Mr. Tikolevu confirmed that FRCA and Land Transport Authority (LTA) are strengthening 

their partnership by working hand in hand in providing superior services to members of 

the public. 

“The recent findings emphasize the need for both bodies to collaborate and ensure 

facilitation of trade and that the general public interest is also protected. Consequently 

FRCA in consultation with LTA will be evaluating its business process in order to manage 

such risks.



L-R Chief Executive Officer, Land Transport Authority, Naisa Tuinaceva and 
Fiji Revenue and Customs Authority,  CEO, Jitoko Tikolevu at the joint press 
conference. 

Jitoko Tikolevu
CHIEF EXECUTIVE OFFICER
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