
 

 

 

 

 

 
 

 
1) MANAGER BORDER CONTROL [NADI]                BASE SALARY: BAND 8 ($40,624 - $60,936) 

Reporting to the National Manager Border Control, you will be responsible for managing the Nadi Border Team and securing the nation’s 
borders whilst facilitating trade and ensuring the safe & efficient processing of people, cargo and vessels entering and exiting our borders in 
accordance with the law of the land, Customs Act and subordinate legislations. The key deliverables include: 
 Strengthened Border Control by ensuring full compliance for maximum security at our borders. 
 Trade Facilitated with all internal processes regularly reviewed for efficient clearance of passengers, crews, vessels and cargo.  
 Efficient Processing of International Clearance with all internal processes in place for timely clearance. 
 Revenue Collection maximized through effective work plans & processes within the Border Control area.  
 Leading the Team by ensuring Nadi Border’s strategies are effectively implemented and staff consistently motivated and developed. 
 
The successful candidate must have practical know-how of Customs related laws and Border operating systems. You also need to have a clear 
understanding of the Customs Business architecture which consists of the need for change as well as the capability pillars of success. You are 
required to be a self- starter with experience in managing daily operations within a team environment and have the ability to motivate staff to 
achieve / exceed set targets.  The preferred candidate is required to perform and deliver their Annual Balance Score Card targets in accordance 
with the annual business plans of the Customs Division.  The role requires a high display of professional integrity and positive attitude to 
communicate well with internal and external stakeholders.  You are also expected to demonstrate proven leadership, management, 
communication and analytical skills. A University Degree in Customs, Business or related field with practical, knowledge of the Customs Act & 
subordinate legislations, Tariff Codes and WCO legislations and practices is essential. Having a relevant post graduate qualification with 
professional affiliation and excellent supervisory experience would be an advantage.   
 
 2)      SENIOR CUSTOMS OFFICER [SAVUSAVU]                 BASE SALARY: BAND 5 ($24,184 – $36,276)  

This position reports to the Manager Savusavu and will be responsible for effectively clearing passengers, crew, vessels and cargo to facilitate 
trade and secure our borders within the ambits of the law of the land, Customs Act and subordinate legislations. The key outcomes include: 
 Assist border security by ensuring proper documentation and clearances for passengers, crews, vessels and cargo that enter our borders.  
 Excellent customer service provided by facilitating trade through the various incentives provided by Government and other agencies. 
 Internal processes are in place to ensure efficient clearances. 
 Timely collection of revenue via all border control work processes. 
 Supervise, monitor and coach subordinates. 

The preferred candidate is required to have technical experience in all areas of Customs work together with a Degree in Customs or related 
field. Having a relevant post graduate qualification would be an advantage.  You must also have professional integrity, good communication, 
analytical and report writing skills with the ability to effectively supervise a team towards achieving/exceeding set targets and operational 
requirements.  
 
Interested Applicants are required to complete the Employment Application Form available on the FRCA website: www.frca.org.fj or from  the 
FRCA HR Office, Building 3, Level 2, Revenue & Customs Services Complex, corner of Ratu Sukuna Road and Queen Elizabeth Drive, 
Nasese. Application forms are to be signed and marked Vacancy 9 / 2015 stating the ‘Position Title’ together with copies of 
transcripts/certificates and Curriculum Vitae attached and sent to: National Manager Human Resources, Fiji Revenue & Customs Authority, 
Private Mail Bag, Suva or emailed to: vacancy@frca.org.fj by no later than 4pm, Friday 14th August 2015.  For any queries, please contact 
Manager HR, Mr. Leone Nayacalevu or Acting Senior HRO Recruitment, Mrs. Irinieta Verekawa on 324-3000 extension 3203/3208 or email 
lnayacalevu@frca.org.fj /iverekawa@frca.org.fj respectively. The Role Descriptions are also available on request. 

 

FRCA IS AN EQUAL OPPORTUNITY EMPLOYER 

 

The Fiji Revenue & Customs Authority (FRCA) invites 

applications from suitably qualified, dynamic and 

experienced candidates for the following positions in the 

Customs Division 
  

CAREER OPPORTUNITIES 
 

 

 

 

 

 

 

 

 

 

  

OUR VISION  

A WORLD CLASS REVENUE AUTHORITY DELIVERING EXCELLENCE IN REVENUE COLLECTION, BORDER PROTECTION, TRADE & TRAVEL FACILITATION 
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