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Advertisement 

The following are excerpts and addendums from the advertisement for Fiji Revenue and Customs 

Authority as it originally appeared in the local media and should be used as the basis to submit 

your proposals: 
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1.0 General Terms and Conditions 

Following general terms and conditions will apply.  

 

1.1 Format of Response 

Each bidder must provide a formal letter of transmittal that must:  

a. Be signed by an authorized representative of the organization and must state 

that the signing official is authorized to legally bind the organization;  

b. Include the names, titles, office addresses and office telephone numbers of 

the persons authorized by the organization to conduct negotiations on the 

Proposal, including their expected roles in negotiations; and  

c. Provide a contact name, address, facsimile number and email address which 

Fiji Revenue and Customs Authority will use in serving notices to the bidder.  

  

1.2 Late Submissions 

Submissions received within five minutes of the closing time will be accepted. Five 

minutes is allowed as variation for any timing difference.  

 

1.3 Amendment of Specifications 

FRCA at their sole discretion, may vary, add to, or amend the terms of this EOI 

including the nature and/or scope of services required and any other subject matter 

to which this tender relates.  

 

1.4 Applicants to Inform Themselves 

Each applicant should:  

a. Examine this Specifications Document; and any documents referred to 

within; and any other information made available by FRCA to the applicants;  

b. Obtain any further information about the facts, risks and other circumstances 

relevant to the EOI by making all lawful inquiries;  

c. Ensure that the EOI submission, and all information on which its proposal is 

based, is true, accurate and complete.  
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By submitting their proposal, applicants will be deemed to have:  

a. Examined the EOI specifications and any other information made available in 

writing by FRCA to the applicants.  

b. Examined all information relevant to the risks, contingencies, and other 

circumstances having an effect on their proposal and which is obtainable by the 

making of reasonable inquiries.  

 

1.5 Bidder’s Risk 

FRCA accepts no responsibility, liability, or obligation whatsoever for costs incurred 

by or on behalf of any bidder in connection with the EOI or any participation in the 

EOI process.  

 

1.6 Selection of Preferred Applicant 

No proposal will necessarily be selected by FRCA as the preferred solution/s. The 

FRCA Evaluation Committee may decide not to accept any proposal or reject all 

proposals at any time. FRCA reserves the right to cancel this EOI and pursue an 

alternative course of action at any time.  

 

Selection of Preferred Applicants/s will not be acceptance of the proposal and no 

binding relationship will exist between the preferred applicants/s and FRCA until a 

written agreement acceptable by FRCA is executed by an authorized officer of FRCA 

and the successful applicants/s.  

 

1.7 Conduct of Applicants 

Conduct of Applicants or any of their consortium members, may affect the outcome 

of their EOI responses, including non-consideration of the proposal. Applicants 

warrant to FRCA that they (and their consortium members) have not and will not 

engage in any of the following activities in relation to this tender process:  

 

a. Lobbying of or discussions with any politician or political groups during this 

EOI process; 
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b. Attempts to contact or discuss the EOI process with officers, any member or 

staff or contractor currently working in FRCA or any agent of this 

Department; Exception to Evaluation Committee members.  

c. Provision of gifts or future promise of gifts of any sort to the previously 

mentioned personnel;  

d. Accepting or providing secret commissions;  

e. Seeking to influence any decisions of FRCA by an improper means; or 

otherwise acting in bad faith, fraudulently or improperly.  

 

1.8 Currency 

All currency in the proposal shall be quoted in Fiji Dollars and prices shall be VAT 

Inclusive.  

 

1.9 Corporate Information 

Each applicant must provide the following information:  

a. Details of the corporate and ownership structure, including identification of 

any holding company or companies and parent companies;  

b. Profiles of the company and any parent entity. If the company is a subsidiary, 

the applicant must provide full details of the legal and financial relationship 

between the subsidiary and parent. The names of all directors and officers of 

the company;  

c. A full description of current operations of the company including the audited 

financial statement for the last year; 

d. A copy of the company’s Certificate of Incorporation;  

e. Confirmation that the company has the capacity to bid for the Services and 

that there is no restriction under any relevant law to prevent it from bidding;  

f. Provision of details of any legal proceedings that are being done against the 

company.  

 

1.10 Qualifications and Capability 

Each Applicant must:  
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a. Be Tax, Customs & FNPF compliant. Tax Identification Number (TIN) must be 

quoted in the proposal.  

b. Be able to demonstrate that it will be able to meet its financial obligations under 

this EOI.  

 

1.11 Mergers, Acquisitions, Sales of Applicant 

Where such information is publicly accessible, the Applicant must indicate whether 

any mergers, acquisitions or sales are planned presently or during the year 

following the submission of the proposal.  

 

1.12 Inquiries 

• All questions and inquiries regarding the EOI are to be made in writing via email 

or official letter.  

• All questions and inquiries will be responded to in writing by email.  

• Verbal responses will not have any binding on either party.  
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2.0 Technical Specifications 

The objective of setting up a K9 Unit is to assist Customs address security risks at 

the border. Fiji is considered the hub of the Pacific, due amongst other things, to its 

central location within the South Pacific, and being the transshipment gateway 

betweens countries in Asia and Europe and many other South Pacific island 

countries. Fiji has two international air and sea ports.  

1. Nadi International Airport 

2. Nausori International Airport, Suva 

3. Suva Wharf International Seaport 

4. Lautoka Wharf International Seaport 

 

Over past years, Fiji has seen the advent of more sophisticated methods used for 

smuggling illicit drugs. Fiji Customs rely heavily on risk profiling and its intelligence 

network to detect smuggling activities. The establishment of a Customs K9 Unit is 

expected to enhance the skills set needed for drug detection and will compliment 

the framework that is already in place. 

The establishment of a Customs K9 Unit will involve the following scope. Interested 

parties are to include this scope when compiling their proposal.  

 

2.1 Accommodation 

2.1.1 Identify a suitable location to establish the Unit. FRCA currently does not 

have land or existing structure. We will rely on the advice obtained through 

this proposal to ascertain the appropriate environment for establishing this 

Unit.  

2.1.2 Identify infrastructure needs. This will include land & buildings. 

2.1.3 Provide advice on upkeep and costs.  

 

2.2 Canine/Handler  

Canines will be used for drug & currency detection. Drugs include but are not 

limited to methamphetamines, cocaine, hashish, etc. One canine will be based in 

Suva and the other in Nadi. 

2.2.1 Identify suitable canines for the Fiji environment taking into account 

detection capabilities. 

2.2.2 Provide advice on the selection/procurement of suitable canines.  
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2.2.3 Review existing risk management & border security systems & identify an 

effective system for incorporating K9s into the border security processes. 

2.2.4 Design & Implement training program for canines and handlers. 

2.2.5 There must be knowledge transfer to ensure sustainability of program.  

2.2.6 Provide advice & training for ongoing care of canines. 

 

2.3 Quality Assurance 

2.3.1 The training program should include appropriate performance indicators to 

measure its effectiveness. 

2.3.2 Provide advice on any international benchmarks or certification required to 

recognize output quality from canines and handlers. 

2.3.3 Develop a long term sustainability plan that will ensure continuity of 

Customs K9 Program. 

 

2.4 Project Methodology  

2.4.1 Interested parties should identify the methodology for achieving the scope 

outlined earlier. The methodology should include main project phases and 

critical factors.  

2.4.2 Provide timelines for achievement of scope. Our expectation is to implement 

this project within 6 to 8 months. Timelines for each phase of the project 

needs to be established. 

2.4.3 Where finalizing the project scope is conditional on site inspections, etc. this 

needs to be clearly documented with costs disclosed. 

 

2.5 Project Costs/Resources   

2.5.1 Disclose full and detailed projects costs. Costs should be separated by: 

(I) Upfront Capital Investment; and 

(II)  Ongoing Maintenance & Support.  

Where costs cannot be determined, a cost projection or estimate is encouraged and 

should include a reference from which cost estimates are benchmarked. 
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2.5.2 The interested party may be part of the procurement process whether 

through tender or otherwise to ensure selection of appropriate canines and 

suitable infrastructures. 

2.5.3 Identify any additional resources that will be used during the project. 

Disclose costs separately. 

 

2.6 References/Background  

 Interested parties are required to include; 

 2.6.1 Company or Business background  

2.6.2 Relevant work experience 

2.6.3 List of references (past 5 years) with contact details 

2.6.4 Any other information that may be useful 

 

 


